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HON, LUNSFORD -- read once and referred to the Conmittee on Consuner
Affairs and Protection -- conmttee discharged, bill amended, ordered
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to the Commttee on Consumer Affairs and Protection in accordance with
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AN ACT to anend the general business law, in relation to inposing

liability for damages caused by a chatbot inpersonating certain
i censed professionals

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The general business |aw is amended by addi ng a new section
390-f to read as foll ows:

8 390-f. Liability for chatbot responses. 1. As used in this section
the following terns shall have the foll ow ng neani ngs:

(a) "Artificial intelligence" shall have the sane neaning as defined
by section seventeen hundred of this chapter.

(b) "Cenerative artificial intelligence" shall have the sane neaning
as defined by section seventeen hundred of this chapter.

(c) "Chatbot" shall nean an artificial intelligence system generative
artificial intelligence, software program or technological application
that sinmulates hunan-like conversation in response to user inputs and
interaction through text nessages, voice conmanhds, or a conbination
thereof to provide infornation and services to users.

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onitted.
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(d) "Covered profession" shall nean a profession whose |licensure is
governed under articles one hundred thirty-one, one hundred thirty-
three, one hundred thirty-five, one hundred thirty-six. one hundred
thirty-seven, one hundred thirty-nine, one hundred forty-one, one
hundred forty-three, one hundred forty-five, one hundred forty-seven,
one hundred fifty-three, one hundred fifty-four, or one hundred sixty-
three of the education law or article fifteen of the judiciary |aw

(e) "QOperator" shall nmean any person, partnership, association, firm
or business entity, or any nenber, affiliate, subsidiary or beneficial
owner of any partnership, association, firm or business entity who
owns, operates or deploys a chatbot used to interact wth users. The

term "operator" shall not include third-party devel opers that |license
their chatbot technology to an operator.
2. (a) An operator of a chatbot shall not pernit such chatbot to

inpersonate an actual or fictitious practitioner of a covered profes-
sional in a nmanner that, if done by a natural person:

(i) would constitute a crine under section sixty-five hundred twelve
or sixty-five hundred thirteen of the education lawin relationto a
covered profession; or

(ii) would violate the provisions of article fifteen of the judiciary
law prohibiting the practice or appearance as an attorney-at-law w thout
being adntted and reqgi stered under such article.

(b) For the purposes of establishing a violation of subparagraph (i)
or (ii) of paragraph (a) of this subdivision. an operator shall be
deened to know that a chatbot cannot lawfully practice a covered profes-
sion or appear as an attorney-at-1law.

(c) An operator shall not waive or disclaimliability under this
section by notifying consuners that they are interacting with a non-hu-
nan chat bot system

3. Operators utilizing chatbots shall provide clear, conspicuous and
explicit notice to users that they are interacting wth an artificial
intelligence chatbot program The text of the notice shall appear in the
same | anguage the chatbot is using and in a size easily readable by the
average viewer and no smaller than the largest font size of other text
appearing on the website on which the chatbot is utilized.

4. \Whenever the attorney general shall believe fromevidence satisfac-
tory to them that an operator has engaged in or is about to engage in
any of the acts or practices stated to be unlawful in this section, they
may bring an action in the nane and on behalf of the people of the state
of New York to enjoin an operator from continuing such unlawful acts or
practices, and may seek civil penalties of wup to fifteen thousand
dollars per day for a violation of this section, and may seek such other
renedies as the court may deem appropriate.

5. The attorney general shall mnmmrintain a website to receive
conplaints, information or referrals fromnenbers of the public concern-
ing violations of the provisions of this section.

§ 2. This act shall take effect on the ninetieth day after it shal
have becone a | aw.




