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STATE OF NEW YORK

6545

2025- 2026 Regul ar Sessi ons

| N ASSEMBLY

March 6, 2025

Introduced by M of A ZACCARO -- read once and referred to the Commt-
tee on Consuner Affairs and Protection

AN ACT to anend the general business law, in relation to inposing
liability for damages caused by a chatbot inpersonating |icensed
pr of essi onal s

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The general business law is anmended by addi ng a new section
390-f to read as foll ows:

8 390-f. liability for chatbot responses. 1. As used in this section
the following terns shall have the foll ow ng neani ngs:

(a) "Chatbot" shall nean an artificial intelligence system software
program or technological application that simulates hunan-like conver-
sation and interaction through text nessages, voice commands, or a
conbination thereof to provide information and services to users.

(b) "Proprietor" refers to any person, business, conpany, organiza-
tion, institution or governnent entity that owns, operates or deploys a
chatbot system used to interact wth users. Proprietors shall not
include third-party devel opers that |icense their chatbot technology to
a proprietor.

2. (a) A proprietor of a chatbot shall not permt such chatbot to
provi de any substantive response, information, or advice, or take any
action:

(i) which, if taken by a natural person, would constitute a crine
under section sixty-five hundred twelve or sixty-five hundred thirteen
of the education |law, or

(ii) providing any nedical or psychol ogical advice.

(b) A proprietor may not waive or disclaimthis liability nerely by
notifying consuners that they are interacting with a non-hunan chat bot

system

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onitted.
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3. A person nay bring a civil action to recover actual damages and, if
it is found that such proprietor has willfully violated this section,
the violator shall be liable for actual danmages together with costs and
reasonable attorneys' fees and disbursenents incurred by the person
bringi ng such action.

4. Proprietors utilizing chatbots shall provide clear, conspicuous and
explicit notice to users that they are interacting with an artificial
intelligence chatbot program The text of the notice shall appear in the
same | anguage the chatbot is using and in a size easily readable by the
average viewer and no snmaller than the largest font size of other text
appearing on the website on which the chatbot is utilized.

8§ 2. This act shall take effect on the ninetieth day after it shall
have becone a | aw.




