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January 9, 2025

Introduced by M of A SIMON -- read once and referred to the Conmttee
on Transportation

AN ACT to anmend the vehicle and traffic law, in relation to requiring
nmotor vehicle repair shops to disclose certain information to custom
ers

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivisions 1 and 2 of section 398-d of the vehicle and
traffic | aw, subdivision 1 as anended by chapter 161 of the |laws of 1996
and subdivision 2 as anended by chapter 173 of the laws of 1990, are
amended and a new subdivision 2-a is added to read as foll ows:

1. Al work done by a notor vehicle repair shop shall be recorded on
an invoice and shall describe all service work done and parts supplied.
If any used parts are supplied, the invoice shall clearly state that
fact. If any conponent systeminstalled is conposed of new and used
parts, such invoice shall clearly state that fact. If any body parts are
supplied to a vehicle with a gross vehicle weight not in excess of eigh-
teen thousand pounds, the invoice shall clearly state whether such parts
were manufactured as original equipnent parts for the vehicle, or were
manuf act ured as non-original replacenent parts or are used parts. Lt
any parts supplied are under warranty, such invoice shall clearly state
that fact, and a copy of the work order information and warranty of such
part shall be displayed on such invoice. One copy of the invoice shal
be given to the custoner and one copy shall be retained by the notor
vehicle repair shop. For the purposes of insuring that the repairs
described on the work invoice have been perforned, every custoner and
[ hs] such custoner's representative or a representative of an insurance
conpany where such conpany has paid or is liable to pay a claim for
damage to such customer's notor vehicle shall have a right to inspect
the repaired notor vehicle. Such right of inspection shall also include
the right to inspect all replaced parts and conponents thereof, except
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warranty or exchange parts. Provided, however, the exception for warran-

ty or exchange parts fromthe right of inspection shall not apply to
replacement inflatable restraint systens. Any such inspection by an
insurer shall be nmade in a manner consistent with the requirenents of

sections two thousand six hundred one and three thousand four hundred
eleven of the insurance |aw. The notor vehicle repair shop shall nake
available to the custoner, upon tinmely witten demand, or for such work
authorized over the telephone, shall keep until the customer's notor
vehicle is retrieved, all replaced parts, conmponents or equipnent
excepting any parts, conmponents or equipnent normally sold on an
exchange basis or subject to a warranty.

2. [ Ypshthe—reguest—of—any—ocustermer—al A notor vehicle repair shop
shall nake an estimate in witing of the parts and | abor necessary for a
specific job and shall not charge for work done or parts supplied [&
excess—of—the—estipmate] without the consent of such customer. The notor
vehicle repair shop nmay charge a reasonable fee for making an estinmate.
If any body parts are included in the estimate for a vehicle wth a
gross vehicle weight not in excess of eighteen thousand pounds, the
estimate shall clearly state whether such parts were nmanufactured as
original equipnent parts for the vehicle, or were manufactured as non-
original replacenent parts or are used parts.

2-a. A violation of subdivision one or two of this section shall be
puni shable by a fine of five hundred dollars for a first violation, one
thousand dollars for a second violation, and one thousand five hundred
dollars for a third and any subsequent violation.

8§ 2. This act shall take effect inmediately.




