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STATE OF NEW YORK

11138

| N ASSEMBLY

April 24, 2026

Introduced by M of A SANTABARBARA -- read once and referred to the
Committee on Energy

AN ACT to anmend the public service law, in relation to requiring wutili-
ties to provide certain information about smart neters to custoners;
and authorizing and directing the public service conmm ssion to conduct
a study on smart neter inplenmentation in New York state

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. Short title. This act shall be known and may be cited as
the "smart meter transparency and consumer protection act".

8§ 2. The public service law is anended by adding a new section 67-b to
read as foll ows:

§ 67-b. Smart neter transparency and consunmer protection. Uilities
shall provide custoners with clear, standardized information related to
smart neters which shall include:

1. side-by-side conparisons of pre-smart neter bills and post-snart
neter bills; and

2. plain | anguage explanations of any billing changes, including tine-
of -use pricing and rate structure adjustnents.

8§ 3. 1. The public service comm ssion is authorized and directed to
conduct a study, in coordination with an independent third party, on
smart neter inplenmentation in New York state

2. The scope of such study shall include a conprehensive review of:

(a) the inpact of smart nmeters on residential utility bills;

(b) differences in billing before and after installation of smart
net ers;

(c) the role of tine-of-use pricing and billing structure changes;

(d) conplaint trends from custoners;

(e) opt-out fees, including:

(i) a full accounting of opt-out fees charged to custoners;

(ii) a conparison of the actual cost to wutilities of accommodating
opt-out custoners, including but not linmted to installation and mainte-
nance of smart nmeters, and the total revenue collected by utilities from
opt-out fees; and
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ii) whether such opt-out fees are reasonabl e or excessive; and
) the effects of smart neters on:

) seniors;

i) low and noderate-incone househol ds; and

ii) custonmers without access to digital tools.

3. Uilities shall provide the following to the public service conm s-
sion for oversight and inclusion in such study:

(a) side-by-side conparisons of pre-smart neter bills and post-snart
meter bills; and

(b) plain |Ianguage explanations of any billing changes, including
time-of-use pricing and rate structure adjustnents.

4. No later than one year after the effective date of this act, the
public service commission shall submt to the legislature a report on
the study conducted pursuant to this act and shall make such report
publicly avail able. Such report shall include:

(a) policy recomendations; and

(b) a determ nation of whether additional consunmer protections are
needed.

8 4. This act shall take effect inmmediately.
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