OCoO~NOUIRWNPEF

STATE OF NEW YORK

10796

| N ASSEMBLY

April 1, 2026

Introduced by M of A FALL -- read once and referred to the Conmttee
on Governmental QOperations

AN ACT to anmend the state technology law, in relation to prohibiting
state agency hotlines fromrelying exclusively on automated answering
syst ens

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Section 101 of the state technology law is anmended by
addi ng two new subdivisions 7 and 8 to read as foll ows:

7. "State agency hotline" neans any direct phone |line established for
the specific purpose of allowing residents of the state to directly
contact a state agency.

8. "Standard business hours" neans the tine between nine o'clock a.m
and five o' clock p.m during Mnday through Friday, excluding any public
hol i days identified under section twent y-f our of the genera
construction | aw.

8 2. The state technology |aw is amended by addi ng a new section 103-g
to read as foll ows:

8 103-g. State agency hotlines. 1. No state agency shall rely exclu-
sively on an automated answering systemfor answering a state agency
hotline during standard business hours.

2. Any state agency hotline shall provide callers with a clear option
to speak with a live representative of the state agency.

8 3. This act shall take effect inmediately.

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is old law to be onitted.
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