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STATE OF NEW YORK

10764

| N ASSEMBLY

April 1, 2026

Introduced by M of A  BLUMENCRANZ -- read once and referred to the
Conmi ttee on Energy

AN ACT to anmend the public service law, in relation to establishing
utility billing integrity requirenents and consuner protections
t hrough anomaly detection, advanced data analytics, and the wusage of
artificial intelligence

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Short title. This act shall be known and may be cited as
the "utility billing integrity act.”

8§ 2. Legislative intent. The legislature hereby finds and decl ares
t hat:

1. New York ratepayers are increasingly burdened by inaccurate,
del ayed, and unpredictable utility billing, including but not limted to
estimated billing practices, retroactive backbilling, and unexpl ai ned
spi kes in charges;

2. Existing consunmer protection nechanisns are largely reactive in

nature, requiring custoners to identify, dispute, and resolve billing
errors only after financial harm has occurred;
3. Uility billing systens are conpl ex, opaque, and often inaccessible

to the average consuner, placing an unreasonable burden on ratepayers to
det ect inaccuracies;

4. Evidence from consuner protection organizations denonstrates that
billing errors, including backbilling and estinated usage di screpanci es,
can result in significant and unexpected financial obligations for
custoners;

5. Broader utility billing analysis further suggests that overbilling
due to errors, nmisapplied rates, and inaccurate nmetering is w despread
and frequently undetected;

6. At the sanme tine, nodern utility infrastructure, including advanced
metering systenms and data analytics capabilities, provides wutilities
with the tools necessary to identify anomalies, detect irregularities,
and prevent billing errors prior to issuing charges to consuners;
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7. It is the intent of the legislature to require the use of such
technologies in a manner that enhances consumer protection, pronotes
billing accuracy, and restores public confidence in wutility billing
practi ces;

8. The Ilegislature further intends to ensure that no residentia
customer is subject to late fees, service termnation, or collection
activity based on a bill that has not been verified for accuracy; and

9. The Ilegislature further finds that creating additional |ayers of
bureaucracy wi thout addressing the root causes of billing inaccuracies
will not provide meaningful or tinely relief to consuners, and that
system c, preventative solutions are necessary to ensure affordability
and fairness.

8§ 3. The public service law is anended by adding a new section 65-c to
read as follows:

8§ 65-c. Uility billing integrity and consuner protection require-
nents. 1. For the purposes of this section, the following terns shal
have the foll ow ng neanings:

(a) "uUtility" shall mnmean any electric, gas, or conbination utility
subject to the jurisdiction of the public service conm ssion.

(b) "Anonmaly detection system shall nean a system including but not
limted to advanced analytics, nachine learning, or artificial intelli-
gence, used to identify irregularities, inconsistencies, or deviations
in customer billing data.

(c) "Billing anonaly" shall nmean a material deviation in a custoner's
utility bill that may indicate an error, including but not limted to
abnormal usage spikes, discrepancies between estimted and actual neter
readings, nmisapplied rates or tariffs, or irregular billing patterns.

(d) "Residential custoner" shall nean a custoner receiving utility
service for personal, famly, or household use.

2. (a) Every utility shall inplenment and nmaintain a billing integrity
programutilizing anonaly detection systens to review all residentia
utility bills prior to issuance.

(b) Such systens shall, at a mninum analyze:

(i) historical usage patterns;

(ii) seasonal and weather-related variations;

(iii) meter reading data, including distinctions between estimted and
actual readings;

(iv) applicable rate classifications and tariffs; and

(v) nonth-to-nonth and year-to-year usage devi ations.

3. (a) Any residential bill identified as containing a billing anomaly
shall be subject to additional review prior to issuance.
(b) No such bill shall be issued as a final charge until:

(i) the anonmaly has been reviewed by qualified personnel; and

(ii) any identified error has been corrected.

4. (a) Wwere a billing anomaly is identified, the utility shal
provi de pronpt notice to the custoner that the bill is under review

(b) During the review period:

(i) no late fees shall be assessed,;

(ii) no service termnation proceedings shall be initiated; and

(iii) no negative credit reporting or collection activity shall occur

(c) The utility shall conplete its reviewwthin a reasonable period
of tinme, not to exceed ten business days, unless otherw se authorized by
the conm ssion.

5. (a) Where a custoner's projected or actual bill exceeds a threshold
established by the comm ssion, the utility shall provide advance notice
to the custoner.
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(b) Such notice shall include, but not be linmted to:

(i) a clear explanation of the increase;

(ii) options for review or dispute; and

(iii) information regarding available assistance programs, where

appli cabl e.
6. (a) Any residential custoner may request a billing review where
such custoner reasonably believes a billing anomaly exists.

(b) Upon receipt of such request, the utility shall

i suspend any adverse action, including late fees, collections, or
service termnation;

(ii) conduct a review consistent with subdivision three of this
section; and

(iii) provide a witten determnation to the custoner within ten busi-

ness days.
(c) The conm ssion shall establish procedures to ensure such requests

are accessible, tinely, and transparent.

7. (a) Were a billing error is identified, the utility shall pronptly
correct such error.

(b) Any overcharge shall be automatically credited or refunded to the
custoner in a tinely manner.

(c) The conmi ssion may establish additional requirenents for interest,
penalties, or credits associated with such overcharges.

8. (a) Each utility shall submit quarterly reports to the conni ssion

(i) the nunber of billing anonalies detected;
(ii) the nunber of confirnmed billing errors;

(iii) the average tine to resolution;

(iv) the total ampunt credited or refunded to custoners; and

(v) such other netrics as the comm ssion nmay require.

(b) The commi ssion shall nmake such reports publicly available in an

aggregat ed and anonyni zed format.
(c) The commi ssion shall maintain a publicly accessible online dash-

board displaying, in a standardi zed and user-friendly fornmat:

(i) billing accuracy rates by utility;

(ii) nunber of anonalies detected;

(iii) total custoner refunds issued;

(iv) average resolution tines; and

(v) conparative performance netrics across utilities.

9. (a) The comm ssion shall promulgate rules and regul ati ons necessary
to inplenent the provisions of this section

(b) The conmmi ssion shall have the authority to:

(i) audit utility billing integrity systens;

(ii) establish perfornance standards;

(iii) require corrective actions; and

(iv) inpose penalties for nonconpliance.

10. Nothing in this section shall be construed to permt fully auto-
nmat ed adverse determinations. Final determ nations regarding disputed or
anonmal ous bills shall be subject to human revi ew

11. Uilities shall ensure that any data used in connection with anont
aly detection systens is handled in accordance with applicable state and
federal privacy laws and is wused solely for billing integrity and
consuner protection purposes.

12. (a) The conmission shall ensure that costs associated with conpli -
ance with this section are not unreasonably passed through to ratepay-
ers.
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(b) The commission nmy disallow recovery of costs resulting from
preventable billing errors or system deficiencies.

8 4. This act shall take effect one year after it shall have becone a
| aw.




