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STATE OF NEW YORK

10376--A

| N ASSEMBLY

March 3, 2026

Introduced by M of A PAULIN -- read once and referred to the Conmittee
on Energy -- conmmittee discharged, bill amended, ordered reprinted as
amended and reconmitted to said conmittee

AN ACT to anend the public service |aw, the general business |aw and the
public authorities law, in relation to requiring utility service
providers to disclose planned rate increases to consunmers within a
certain anpunt of tinme

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public service law is anmended by addi ng a new section
28 to read as foll ows:

8 28. Notice of planned rate increase for services. 1. Any gas corpo-
ration, electric corporation, water corporation or nmunicipality, steam
corporation or tel ephone corporation shall be required to disclose to a
consuner any planned rate increase for services being rendered to such
consuner, within thirty days before such planned rate increase takes
effect.

2. (a) Any notification of a planned rate increase pursuant to this
section shall be conmunicated to the consuner in a clear and conspi cuous
net hod which is sufficient to alert such consuner that such planned rate
increase is occurring.

(b) A consuner shall be notified in a separate comruni cation outside

of any billing statenent via phone, electronic mil, letter, text
nessage or any conbination thereof that includes a statenment of the
fol |l owi ng:

(i) the amount of the rate increase;

(ii) the effective date of the increase; and

(iii) where custoners can get additional information pertaining to the
rate increase.

(c) Inclusion of such notification as part of any billing statenent
shall not constitute conpliance with this section.

3. Any gas corporation, electric corporation, water corporation or
nunicipality, steam corporation or telephone corporation shall provide
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with any notification of a planned rate increase information on how a
consuner can contact the service provider.

8 2. The general business law is anended by adding a new section 399-
ww to read as foll ows:

8 399-ww. Notice of planned rate increases for cable and internet
services. 1. Any cable television conpany., internet service provider as
defined by section three hundred ninety-four-cc of this article, or
voice over internet protocol or VolP provider as defined by section
three hundred forty-nine-b-1 of this chapter shall be required to
disclose to a consuner any planned rate increase for services being
rendered to such consuner, within thirty but no less than seven days
bef ore such planned rate increase takes effect.

2. (a) Any notification of a planned rate increase pursuant to this
section shall be conmmunicated to the consuner in a clear and conspi cuous
net hod which is sufficient to alert such consuner that such planned rate
increase i s occurring.

b) A consuner shall be notified in a separate conmunication outside

of any billing statenent via phone, electronic mil, letter, text
nessage or any conbination thereof that includes a statenment of the
fol |l owi ng:

(i) the amount of the rate increase;

(ii) the effective date of the increase; and

(iii) where custoners can get additional information pertaining to the
rate increase.

(c) Inclusion of such notification as part of any billing statenent
shall not constitute conpliance with this section.

3. Any cable television conpany, internet service provider, or VolP
provider shall provide with any notification of a planned rate increase
informati on on how a consuner can contact the service provider and shall
also include a nechanismto allow for a consuner to cancel their service
al together.

8§ 3. Section 1020-cc of the public authorities law is anended by
addi ng a new subdivision 3 to read as foll ows:

3. Service providers shall be subject to the provisions of section
twenty-eight of the public service |aw

8 4. This act shall take effect on the one hundred eightieth day after
it shall have becone a | aw




