OCOO~NOUIRAWNPEF

STATE OF NEW YORK

8332

| N SENATE

January 18, 2024

Introduced by Sen. COWIE -- read twice and ordered printed, and when
printed to be conmtted to the Conmttee on Consuner Protection

AN ACT to anmend the general business law, in relation to pronoting
consunmer choice by requiring manufacturers of digital electronic
equi prent to provide retail sellers with a one through ten repair
score that will be displayed to consuners at point of sale

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. This act shall be known and nay be cited as "The El ectron-
ics Repair Scores Act".

8 2. Subdivision 1 of section 399-nn of the general business lawis
anended by addi ng two new paragraphs (s) and (t) to read as foll ows:

(s) "Repair score" or "score" neans a one through ten score calcul ated
by the manufacturer based on the repair scoring criteria developed by
the attorney general.

(t) "Detailed score" neans the information regarding the calculation
and nmeaning of the repair score as defined by the scoring criteria
devel oped by the attorney general.

8 3. Subdivision 2 of section 399-nn of the general business |aw, as
amended by chapter 48 of the laws of 2023, is anended to read as
fol | ows:

2. Requirenments. (a) An original equipnment manufacturer shall make
avail able to any independent repair provider and owner of digital elec-
tronic equipment nmanufactured by or on behalf of or sold by such
ori gi nal equi prent manufacturer, on fair and reasonable terns, any
docunentation, parts, and tools required for the diagnosis, maintenance,
or repair of such digital electronic equipnent and parts that are nanu-
factured for the first time, and first sold or used in New York on or
after July first, two thousand twenty-three. Such docunentation, parts,
and tools shall be rmade available either directly by an original equip-
ment manufacturer or via an authorized repair provider. An original
equi prrent manufacturer who, in the regul ar course of business, offers to
an owner the services of diagnosis, nmaintenance or repair of its own
digital electronic equiprment, and who does not have an arrangenent
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described in paragraph (a) of subdivision one of this section wth an
unaffiliated individual or business, shall be considered an authorized
repair provider with respect to such equi pment.

(b) (i) For digital electronic equipnent that is sold or used in this
state, an original equipnent nmanufacturer shall nake available to any
retail sellers and the attorney general the repair score and detailed
score for such digital electronic equipnent, inclusive of any updates to
i nf or mati on.

(ii) Wen displayed by retailers and manufacturers near pricing infor-
mation, the score shall include the logo representation of the score as
devel oped by the attorney general.

(iii) A retail seller that receives notification fromthe original
equi pnent _manufacturer or the attorney general regarding the product's
repair score shall ensure that. within ninety days of receipt of the
notification:

(A) promnently display repair scores on the product or near the pric-
ing information for the product for such digital electronic equipnent
within all retail locations located within the state and internet retai
websites.

(B) make the detailed score available to a potential purchaser of the
product on the retail seller's website near pricing information.

(iv) Original equipnent manufacturers shall clearly display repair
scores for such products on their website product |isting pages. as well

as make publicly available detailed scores to all potential purchasers
on each product listing page.

(v) Scoring criteria will be determ ned by the attorney general ., which
shall periodically update such criteria, and a |lo0go representation of
scores. Scoring criteria shall include, but is not limted to: the free

and public availability of technical docunents regarding the product;
ease of disassenbly of the product; availability of spare parts for the
product; the price of spare parts for the product; length of software
support by the manufacturer of the product; and other criteria specific
to the category of the product as determ ned by the attorney general.

8 4. This act shall take effect one year after it shall have becone a
|l aw; provided, however, that if chapter 810 of the |Iaws of 2022 shal
not have taken effect on or before such date then sections two and three
of this act shall take effect on the sane date and in the sane manner as
such chapter of the | aws of 2022, takes effect.




