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STATE OF NEW YORK

6694

2023- 2024 Regul ar Sessi ons

| N SENATE

May 5, 2023

Introduced by Sen. MANNION -- read twice and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni-
cations

AN ACT to anend the public service law, in relation to certain cal
centers

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivision 13 of section 65 of the public service lawis
anended by addi ng a new subparagraph (d) to read as foll ows:

(d) Every public utility under this subdivision shall provide the
commi ssioner an affidavit, annually, that no <call centers or other
facilities providing custoner assistance set forth in paragraph (a) of
this subdivision have been closed without notice and hearing before the
conm ssion and that the utility has not rel ocated such custoner assi st-
ance to another area of New York state or outside of New York state
wi thout notice and hearing before the conmi ssion. The affidavit shall be
submtted in such formand at such tinmes and shall contain information
as the conm ssioner, by rule or regulation., may prescribe.

8§ 2. This act shall take effect on the thirtieth day after it shal
have becone a | aw.

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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