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STATE OF NEW YORK

6046

2023- 2024 Regul ar Sessi ons

| N SENATE

March 27, 2023

Introduced by Sen. RIVERA -- read twice and ordered printed, and when
printed to be conmitted to the Commttee on Health

AN ACT to anmend the public health law, in relation to paynent of clains
submitted by heal thcare agencies

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. Section 3621 of the public health [ aw, as added by section
57-a of part A of chapter 56 of the |aws of 2013, is anmended to read as
fol | ows:

§ 3621. Paynent of clains. 1. Notwithstanding any law to the contrary,
the provisions of section thirty-two hundred twenty-four-a of the insur-
ance |aw, and regul ations thereunder, shall apply to clains for paynent
subm tted by a |licensed honme care services agency, certified honme health
agency, long term hone health care program or fiscal internediary oper-
ating under section three hundred sixty-five-f of the social services
law, pursuant to a contract wth a payor under section forty-four
hundred three-f of this chapter or section three hundred sixty-four-j of
the social services law, and such clains shall be subject to and settled
in conpliance with the standards set forth in such section.

2. The payor shall pay a clean claim(a) within thirty days of receipt
of a claimthat is transnmitted via the internet or electronic nail, or
(b) wthin forty-five days of receipt of a claimthat is submtted by
ot her neans, such as paper or facsimle.

3. The payor shall pay any undi sputed portion of a claim as a clean
claim as set forth in subdivision two of this section. The payor shal
notify a provider under this article in witing within fifteen cal endar
days of the receipt of an initial claimof all specific defects or
di sputes of such claimand specifically request in witing the addi-
tional information or remedy needed to process any disputed portions of
the claim No further defect or dispute of the claimnmy be asserted by
the payor, unless it is asserted on the basis of new information rel at-

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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ing to the claimthat the payor did not know and could not reasonably
have known prior to the notification.

4. Any disputed claimrenedied shall be paid as a clean clai munder
subdi vision two of this section.

5. For the purposes of this section., a "clean claim' neans a claimfor
paynent for services under this article for which the payor is obligated
to provide paynment and that shall

(a) identify the licensed hone care services program certified hone
health agency, long term hone health care programor fiscal internediary
operating pursuant to section three hundred sixty-five-f of the social
services | aw,

(b) sufficiently identify the eligible covered person, the nature of
the services and list the date and place of service;

(c) substantiate the appropriateness of the service provided;

(d) if prior authorization is required for such eligible covered
person and service, state that such prior authorization was obtained
and

(e) include any docunentation as reasonably required by any entity
referenced in this section.

6. Each clean claimor paynent for services processed in violation of
this section shall constitute a separate violation. In addition to the
penalties provided in this chapter. any organi zation or corporation that

fails to adhere to the standards contained in this section shall be
obligated to pay to certified hone health agencies, long term hone
health care prograns, licensed hone health care prograns or fiscal
internediaries operating pursuant to section three hundred sixty-five-f
of the social services lawin full settlenment of the bill, claim or
paynent plus interest on the amount of such bill, claimor paynent of

the greater of the rate equal to the rate set by the conmni ssioner of
taxation and finance for corporate taxes pursuant to paragraph one of
subsection (e) of section one thousand ninety-six of the tax law or
twelve percent per annum to be conputed fromthe date the bill, claim

or paynent was required to be made
8§ 2. This act shall take effect inmmediately.




