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STATE OF NEW YORK

3368

2023- 2024 Regul ar Sessi ons

| N SENATE

January 31, 2023

Introduced by Sens. SKOUFI'S, ADDABBO -- read tw ce and ordered printed,
and when printed to be conmitted to the Cormittee on Fi nance

AN ACT to anend the state finance law, in relation to requiring a call-
bl ocking service to be provided in state contracts that include
procurenent if a voice service

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The state finance law is anmended by addi ng a new section
149 to read as foll ows:

8 149. Autonmted call software. 1. As used in this section:

(a) "voice service" (i) nmeans any service that is interconnected wth
the public switched tel ephone network and that furni shes voice conmuni -
cations to an end user using resources fromthe North Anerican Nunbering
Pl an or any successor to the North Anerican Nunbering Plan adopted by
the comm ssion under section 251(e)(1) of the federal Communications Act
of 1934, as anended; and (ii) includes (A) transmissions froma tele-
phone facsinle machine, conputer, or other device to a telephone
facsimle machine; and (B) without limtation, any service that enables
real -tinme, two-way voice comunications, including any service that
requires internet protocol-conpatible custonmer prem ses equi pnent and
pernmits out-bound calling, whether or not such service is one-way or
two-way voice over internet protocol

(b) "caller identification information" neans information provided to
an end user by a caller identification service regarding the telephone
nunber of, or other information regarding the origination of, a cal
nade using a voice service

(c) "caller identification service" neans any service or device
designed to provide the user of the service or device with the tel ephone
nunber of, or other information regarding the origination of, a cal
nmade using a voice service. Such termincludes autonatic nunber iden-
tification services; and

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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d) "call-blocking service" neans any service that (i uses reasonabl e
analytics designed to identify unwanted calls; and (ii) blocks calls

identified by such anal ytics.

2. Notwi thstanding any other provision of lawto the contrary, where a
contract that includes the procurenent of a voice service is to be
awarded by a state agency, public authority or nmunicipality, pursuant to
a conpetitive bidding process or a request for proposal process. such
contract shall require that any voice service furnished to the state or
any of its political subdivisions shall include a call-blocking service.

3. A voice service provider that provides a call-blocking service
pursuant to this section shall not be subject to any civil or crimnal
liability on the basis that such call-blocking service blocked a cal
that was wanted or failed to block a call that was unwant ed

§ 2. This act shall take effect on the first of January next succeed-
ing the date it shall have becone a | aw.




