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STATE OF NEW YORK

4497-- A

2023- 2024 Regul ar Sessi ons

| N ASSEMBLY

February 16, 2023

Introduced by M of A CUNNINGHAM -- read once and referred to the
Committee on Energy -- conmittee discharged, bill anmended, ordered
reprinted as anended and recomritted to said committee

AN ACT to anend the public service law, in relation to establishing
m ni mum st andards for paynent plans for eligible custoners

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public service law is anmended by addi ng a new section
66-v to read as fol |l ows:

8 66-v. Mninmum standards for paynent plans. 1. The conmission is
authorized and directed to set standards for paynent plans for eligible
custoners set up by utility conpanies. Such standards shall include:

(a) Whether a paynent agreenent is reasonable. Reasonabl eness shall be
deterni ned by considering the current household incone, ability to pay,
paynent history including prior defaults on simlar agreenents, the size
of the bill, the anpount of tine and the reasons why the bill has been
out standi ng, and any special circunstances creating extrene hardships
within the household. The wutility conpany nay require the person to
confirmfinancial difficulty with an acknow edgnent from another state
or local agency;

(b) Requiring each utility conpany to nake available to its residen-
tial custoners for utility service provided at the custoner's primary
residence a paynent plan which averages estimated utility costs over a
ten-nonth or twelve-nonth period to elinmnate, insofar as it is practi-
cable, seasonal fluctuations in utility bills;

(c) Requiring each utility conpany to permt each custoner a period of
not less than twenty-one days fromthe date the bill was sent to pay in
full, unless the custoner and the utility agree on a different due date.
Autility conpany shall not withdraw funds from a custoner's account
before the due date in cases where a custoner uses an automatic bil
paynment plan unless the custoner agrees to a different period;

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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d) In the event a rate change approved b the comm ssion becones
effective or in the event the supply portion of a custoner's bill will
be ten percent or higher than the supply cost from the prior billing
cycle, while a residential custoner is enrolled in and in conpliance
with a paynent plan, the effect of the rate change shall be included
ratably over the remainder of the paynent plan period. Included with the
first adjusted bill, the utility conpany shall provide notice to the
custonmer _explaining the reason for the change and showi ng a cal cul ation
of howthe utility conpany arrived at the new nonthly paynent; and

(e) Wiile enrolled in a residential paynent plan a residential custom
er's utility service may not be ternminated unless the residential
custoner violates a rule of the utility conpany on file with the comi s-
sion, disconnection is necessary for reasons of health, safety., or state
or national energencies., or termnation is ordered by the conm ssion
Payment plans shall be offered to allow a custoner to pay past-due
anpunts over a period of tine, unless the anounts owing relate to theft
of service, tanmpering, an unauthorized use of service, or failure to
abide by the terns of a tine-paynment plan. The custoner shall nmake the
initial paynment within one business day of agreeing to the tine-paynent
pl an.

2. An individual or household shall be deternmined to be eligible for a
paynent plan under this section if such individual or household provides
docunentation of eligibility to the wutility conpany for any of the
follow ng programs, provided such docunentation is dated no later than
three hundred sixty-five days preceding the date of the paynent plan:

(a) tenporary assistance for needy fanmlies (fanmily assistance);

(b) safety net assistance (public assistance);

(c) supplenental security incone (SSl|):;

(d) supplenental nutrition assistance program ( SNAP)

(e) low incone honme energy assistance program

(f) veteran's disability pension;
veteran's surviving spouse pension;

h) child health plus:;

i) lifeline;

j) hone energy assistance program ( HEAP)
k)

1)

direct vendor or utility guarantee;
tenporary assistance to needy famlies (TANF):
m social security disability insurance (SSDI);

(n) energency rental assistance program (ERAP); and

(0) any other incone-based assistance program identified by the
commi ssion..

§ 2. This act shall take effect on the thirtieth day after it shall
have becone a | aw.




