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STATE OF NEW YORK

9660

| N ASSEMBLY

March 27, 2024

Introduced by M of A BERGER -- read once and referred to the Conmttee
on Soci al Services

AN ACT to anend the social services law, in relation to requiring any
website or nobile application associated with an electronic benefit
transfer systemto be offered in multiple |anguages

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Section 21-a of the social services law is anended by
addi ng a new subdivision 3 to read as foll ows:

3. (a) Any conpanion website or nobile application associated with an
electronic benefit transfer system.inplenented pursuant to this section
that is accessible by benefit recipients shall be nade available in over
one hundred 1|anguages, including both commbn and esoteric | anguages as
identified by the departnent.

(b) Any conpanion website or nobile application associated wth an
electronic benefit transfer systeminplenented pursuant to this section
that is accessible by benefit recipients shall provide for the trans-
lation of any docunents nade available for view ng on such conpanion
website or nobile application in over one hundred | anguages. including
both commpn and esoteric | anguages as identified by the departnent.

8§ 2. This act shall take effect on the thirtieth day after it shal
have becone a law. Effective imediately, the addition, amendnent and/or
repeal of any rule or regulation necessary for the inplenentation of
this act on its effective date are authorized to be nade and conpl eted
on or before such effective date.

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is old law to be omtted.
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