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STATE OF NEW YORK
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| N ASSEMBLY

January 5, 2024

Introduced by M of A MAGNARELLI -- read once and referred to the
Committee on Corporations, Authorities and Comn ssions

AN ACT to anmend the public service law, in relation to requiring certain
call centers to provide the public service commission informtion
regardi ng cl osures

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Paragraph (d) of subdivision 13 of section 65 of the public
service |aw, as added by a chapter of the laws of 2023 amending the
public service law relating to certain call centers, as proposed in
| egislative bills nunbers S. 6694 and A 3125-A, is anended to read as
fol | ows:

(d) Every public wutility wunder this subdivision shall provide the
[ comi-ssioner] commission an affidavit, annually, that no call centers
or other facilities providing custoner assistance set forth in paragraph
(a) of this subdivision have been closed without notice and hearing
before the comm ssion and that the wutility has not relocated such
custoner assistance to another area of New York state or outside of New
York state without notice and hearing before the comm ssion. The affida-
vit shall be subnmitted in such formand at such times and shall contain
information as the [eemm-ssiener] commission, by rule or regul ation, may
prescri be.

§ 2. This act shall take effect on the same date and in the same
manner as a chapter of the laws of 2023 anending the public service |aw
relating to certain call <centers, as proposed in legislative bills
nunbers S. 6694 and A 3125-A, takes effect.

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is old law to be omtted
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