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STATE OF NEW YORK

8453

2023- 2024 Regul ar Sessi ons

| N ASSEMBLY

Decenber 29, 2023

Introduced by M of A WOERNER -- read once and referred to the Commt-
tee on Consuner Affairs and Protection

AN ACT to anmend the general business law, in relation to cancellation of
conti nuous services

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. Subdivision 2 of section 527-a of the general business |aw,
as added by chapter 267 of the |laws of 2020, is anended to read as
fol | ows:

2. A business that nakes an automatic renewal offer or continuous
service offer shall provide a toll-free tel ephone nunber, electronic
mai | address, a postal address only when the seller directly bills the
consunmer, |[e+———anether] a link on any public website it maintains, and
any other cost-effective, tinely, and easy-to-use [#aechanisn| nechani sns
for cancellation that shall be described in the acknow edgnment specified
i n paragraph ¢ of subdivision one of this section.

8§ 2. Paragraph a of subdivision 3 of section 527-a of the genera
busi ness |aw, as anmended by chapter 728 of the |laws of 2023, is anmended
to read as follows:

a. In addition to the requirenents of subdivision two of this section,
a consumer who accepts an automatic renewal or continuous service offer
[enrli+re] shall be allowed to ternminate the automatic renewal or contin-
uous service exclusively online, which nmay include a termnation enai
formatted and provided by the business that a consumer can send to the
busi ness wi t hout additional information. If the consuner nmust return
property or equipnent to the business, the cancellation may be nmde
conditional on the return of such property or equipnent and the business
shall imediately give, mail or email witten instructions to the
consunmer on where and how to return such property or equi pnent w thout
need for any additional appointnments or other requirenents. If the busi-
ness nust renove its property or equipnent fromthe consuner's honme or

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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other location, the cancellation shall take effect imediately and the
busi ness shall retrieve such property or equipnent at its convenience
within thirty days of the cancellation by the consuner. Once such prop-
erty or equipnent, if any, is returned to the business, the business
shall imediately issue a receipt to the consuner for the return of such
property or equipnent.

§ 3. This act shall take effect on the ninetieth day after it shall
have becone a | aw.




