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Introduced by M of A BEEPHAN -- read once and referred to the Commt-
tee on Corporations, Authorities and Commi ssions

AN ACT to anend the public service law, in relation to refunds by public
utility conpanies to overcharged customners

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. Section 23 of the public service law is anmended by adding a
new subdivision 4 to read as foll ows:

4, (a) Whenever any residential custoner of a public utility conpany,
whose rates are subject to the jurisdiction of the commission alleges
that the public utility conpany has overcharged the custoner for service
provided by or through the public wutility conpany, for any reason,
including mstake, negligence or fraud, the commi ssion shall review the
accuracy of the alleged over-charge. Such review shall be conducted
within fifteen days of receipt of the custoner's conplaint against the
public utility conpany. |If the allegation is deternined by the comi s-
sion to be correct, upon conpletion of the review, the conm ssion, by
order shall require the interested conpany to send a check or issue a
credit to the overcharged custoner or custoners, on or before a day
fixed in the order. The interested conpany shall issue a credit or a
check to the custoner based upon the custoner's preference. 1If the
conpany fails to send a check or issue a credit within thirty days, the
conm ssion is authorized to inpose a fine on the public utility conpany
in an anount to be determ ned by the conmission in accordance with the
provisions of section twenty-five of this article.

(b) An action under this section shall be commenced in accordance with
the provisions of subdivision two of section two hundred thirteen of the
civil practice law and rul es.

(c) The commission shall issue rules and reqgulations inplenenting this
section.

8 2. This act shall take effect inmediately.

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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