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STATE OF NEW YORK

10666

| N ASSEMBLY

July 22, 2024

Introduced by COVMM TTEE ON RULES -- (at request of M of A Santabar-
bara) -- read once and referred to the Conmittee on Corporations,
Aut horities and Conmi ssions

AN ACT to anend the public service law, in relation to enacting the
"internet service outage consumer protection act”

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Short title. This act shall be known and may be cited as
the "internet service outage consumer protection act".

8§ 2. The public service law is anended by adding a new section 224-d
to read as foll ows:

8§ 224-d. Prorated bill credits for internet service outages. 1. For
the purposes of this section:

(a) "internet service provider" neans any person, business or organ-
ization qualified to do business in this state that provides individ-
ual s, corporations, or other entities with the ability to connect to the
internet:

(b) "outage" nmeans any period of tinme during which a consuner's inter-
net service is unavail able, excluding schedul ed nai ntenance periods of
which the consumer has been notified at |east twenty-four hours in
advance; and

(c) "consuner" neans any person or entity that purchases internet
service for personal or business use.

2. Every internet service provider operating in this state shall issue
a prorated bill credit to consuners for any internet service outage
lasting nore than one hour. Such credit shall be calcul ated based on the
consuner's nonthly service rate, prorated for the duration of the

out age. Such credit shall be automatically applied to the consuner's
next bill cycle without requiring any action or request fromthe consum
er. Internet service providers shall notify consuners of the outage and

the applied credit wthin twenty-four hours of the restoration of
service.

3. lInternet service providers shall maintain records of all outages
and corresponding bill credits issued for a mnmnimum period of three

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onmitted.
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years. Such records shall be nade available to the conm ssion upon
request for the purpose of ensuring conpliance with this section.

4. Any internet service provider that fails to issue the required bill
credits in accordance with this section shall be subject to penalties,
including but not limted to fines, as deternined by the comm ssion.

§ 3. This act shall take effect on the ninetieth day after it shall
have becone a | aw.




