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2021- 2022 Regul ar Sessi ons

| N SENATE

March 16, 2021

Introduced by Sen. LANZA -- read twice and ordered printed, and when
printed to be conmitted to the Committee on Consuner Protection

AN ACT to anend the general business law, in relation to the registra-
tion and regul ation of pet grooners

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. The general business law is anmended by adding a new article
29-CCC to read as foll ows:

ARTI CLE 29- CCC
REG STRATI ON AND REGULATI ON OF PET GROOQVERS

Section 539. Definitions.
540. Standard of care.
541. Record keeping.
542. Certificate of reqgistration.
543. Certificate of reqgistration refusal, suspension or revoca-
tion.
544. |nspections.
545. Viol ations.

8 539. Definitions. As used in this article, the following terns shall
have the follow ng neanings:

1. "Pet" neans an aninmal as defined by subdivision five of section
three hundred fifty of the agriculture and nmarkets | aw.

2. "Registered pet grooner" neans an individual, registered as a pet
grooner who bathes, brushes, dries, clips or styles a pet for financial
renmuneration.

3. "Pet grooner" neans an individual, working under the supervision of
a registered pet grooner at the grooning facility.

4. "Pet grooning facility" neans a business permanently operating in
New York state, including nobile facilities, where a pet may be bathed,
dried, brushed, clipped or styled, and (i) pet grooning is the estab-
lishnent's predomnant source of sales, or (ii) pet groom ng services

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is old law to be onitted.
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are offered within a retail store. A pet grooming facility shall not
include any self-service pet grooming facilities, including but not
limted to businesses such as car wash facilities where pet grooming is
ancillary to the primary business of the facility or businesses that
provide custoners wth pet groonmng equipnent and/or supplies for
custoners to use to groomtheir own personal pets and enpl oyees at such
self-service pet groomng facilities only provide assistance denonstrat -
ing how to operate equipnent properly and safely. If a self-service pet
grooming facility also offers pet groom ng services, then such facility
shall be considered a pet grooming facility and a reqgistered pet grooner
would be required to be on premses. For purposes of this section,
|l ocations wused for tenporary events, such as pet shows and exhibitions,
are not considered a pet groonming facility. Further, a pet grooning
facility shall not include a hone-based breeder as defined by paragraph
(a) of subdivision four of section four hundred of the agriculture and
markets | aw.

8 540. Standard of care. 1. The primary concern of every person regis-
tered pursuant to this article, and those working under the supervision
of such person, shall be the safety and well-being of the pet in their
care. No pet shall be left unacconpanied while restrained or unres-
trained on a groomng table, in a bathing area or in a dryer. Pets shal
be cared for according to the mninum standards of subdivisions one,
two, three and four of section four hundred one of the agriculture and
markets |aw, and any other sections of the agriculture and narkets |aw
relating to the care of pets.

2. Every pet grooming facility where pets are grooned shall display
contact information for the secretary of state and a copy of their
certificate of registration as required by section five hundred forty-
two of this article.

8 541. Record keeping. 1. Each pet grooner shall keep and maintain
records regarding each aninmal cared for and the owner thereof. Such
records shall include the nane, contact nunber, and address of the

owner, the services provided, and the date such services were provided
Further, each pet groomng facility shall request from pet owners proof
of annual vaccinations and a record of any known nedical issues, condi-
tions or injuries for each pet grooned.

2. Records for each animal shall be maintained for a mnimum period of
one vear fromthe date of service. During nornmal business hours. such
records shall be nade available to persons authorized by law to enforce
the provisions of this article.

8 542. Certificate of registration. 1. Any person intending to own or
operate a pet grooning facility as defined in this article shall hold a
certificate of registration issued by the secretary of state as required
by this article.

2. The secretary of state, in cooperation and consultation wth the
departnment of agriculture and markets, shall establish a training
program for applicants interested in obtaining such registration. The
objectives of the training shall be to ensure the applicants have suffi -
cient skills to safeguard the health and safety of the animal. The
training shall be available through an educational course or program
developed by the departnent and/or offered through a grooner certif-
ication school, organization or program approved by the departnent.
Such educational training prograns or courses shall., at a nininum
include basic health, safety., animal first aid, best sanitation prac-
tices and general care and grooming for aninmals. Such training shal
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al so be available online by the state or an organi zati on approved by the
secretary of state
3. The secretary of state shall create and maintain an online roster

of registrants. Such record shall include disciplinary action, suspen-
sion of registration and revocation.

4. No individual shall be permtted to register as a pet grooner
unl ess such applicant is at |east eighteen years of age.

5. (a) If the applicant provides the necessar business information
and has conpleted the training and received a certificate, then the
secretary of state shall issue such applicant a certificate of registra-

tion as a reqgistered pet grooner upon paynent of a forty dollar annual
registration fee. At mninum each registrant shall provide

(i) the nane of the pet groonming facility;

(ii) the principal address, contact nunber, and nanmes of all the
owners of the business;

(iii) evidence of appropriate training, such as: (1) having been in
the field of pet groomng either as an apprentice programor froma
school or institution approved by the departnent and that provides an
organi zation instruction in pet groomng; or (2) has successfully
conpleted a groonming certification course through a professional pet
grooners and stylists alliance conpliant nenbership organization in good
standing at the tine of conpletion and such programis approved by the
departnent; and

(iv) any other information that the departnment deens necessary and
appropri ate.

(b) Individuals currently engaged in pet grooming on the effective
date of this article may apply for a certificate of registration by
provi di ng:

(i) paynment of the sane registration fee as required in paragraph (a)
of this subdivision;

(ii) the nane of the pet groomng facility;

(iii) the principal address, contact nunber, and nanmes of all the
owners of the business;

(iv) evidence of conpletion of a training program approved by the
departnent; and

(v) any other information that the departnent deens necessary and
appropri ate.

(c) The departnment shall provide each pet grooning facility which has
conplied with the registration requirenents as provided for in this
article with a certificate of registration and an identification card or
certificate, which shall have an identification nunber and expiration
dat e.

6. A reqgistered pet grooner may enploy individuals, under his or her
direct supervision. A registered pet grooner nust be on prem ses at al
tinmes that a pet is being actively grooned. The groomng facility shal
display in a conspicuous place in such facility the certificate of
registration.

543. Certificate of registration refusal, suspension or revocation
1. The secretary of state nmay decline to grant or renew, or nmy suspend
or revoke a pet grooner's certificate of registration for a false state-
nent as to a material matter in the application for such certificate of
registration, for persistent inproper record keeping or business prac-
tices, or for a violation of any provision of this law or any law rel at-
ing to the humane treatnent of aninals.

2. The secretary of state shall conduct a hearing before revoking or

suspending any certificate of registration or before issuing any order
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directing the cessation of unauthorized activities. At least ten days
prior to the date set for the hearing, the holder of such certificate of
registration shall be notified in witing, or the person alleged to have
engaged in unauthorized activities, of any charges nmade and shall afford
such person an opportunity to be heard in person or by counsel in refer-
ence hereto. The hearing on such charges shall be at such tine and
place as the departnent shall prescribe. Any pet groomng facility or
pet grooner whose certificate of registration is revoked, denied., or
suspended nmay reapply after re-taking a training course as approved by
the departnment as well as denonstrate to the secretary of state their
ability to provide for the hunmane and appropriate care and safety of
pets in their care.

3. Any action of the secretary of state pursuant to this section shal
be subject to judicial review in a proceeding pursuant to article seven-
ty-eight of the civil practice law and rul es.

8 544. |Inspections. The secretary of state or his or her authorized
agents shall be authorized to jointly coordinate with the conmmi ssioner
of agriculture and nmarkets or his or her authorized agents to inspect
pet grooming facilities to ensure conpliance with the provisions of this
article or if a conplaint warrants such inspection. Not hi ng herein
shall limt the ability of the departnent of agriculture and nmarkets to
enforce the provisions of the agriculture and nmarkets law as applicable
to such facility. Authority to conduct such inspections to enforce the
provisions of this article and report thereon may be delegated by the
secretary of state to a nunicipality.

8 545. Violations. 1. In addition to denial, revocation, suspension or
refusal of renewal of a certificate of reqgistration, as otherw se
provided in this article, any violation of a provision of this article
is a civil offense, for which a penalty of not |ess than one hundred
dollars nor nore than five hundred dollars for each violation may be
inposed., provided however for violations not affecting the health and
safety of a person or a pet at the pet grooming facility, the secretary
of state may allow for a cure period or other opportunity for aneliora-
tive action, the successful conpletion of which will prevent the inposi-
tion of penalties on the party or parties subject to enforcenent. The
secretary of state shall inplenent an appeals process for such regis-
tered pet groonmer who wi shes to contest the inposition of a penalty
related to a civil offense

2. The provisions of this article may be concurrently enforced by the
secretary of state and by any nmunicipality to which the secretary of
state has delegated authority. Moneys collected thereunder shall be
retained by the local nunicipality.

3. Nothing in this article shall be construed to limt or restrict any
nunicipality with a population of one mllion or nore from enacting or
enforcing a local law, rule, regulation or ordinance governing pet
groonmers, provided however, that any such local law, rule, regulation,
or ordinance shall be no less stringent than the applicable provisions
of this article.

8§ 2. This act shall take effect on the one hundred eightieth day after
it shall have becone a law. Effective imediately, the addition, anend-
ment and/or repeal of any rule or regulation necessary for the inplenen-
tation of this act on its effective date are authorized to be nmde and
conpl eted on or before such effective date.




