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STATE OF NEW YORK

5237--A

2021- 2022 Regul ar Sessi ons

| N SENATE

February 26, 2021

Introduced by Sen. GAUGHRAN -- read twi ce and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni-
cations -- conmmttee discharged, bill amended, ordered reprinted as
amended and reconmitted to said committee

AN ACT to anend the public authorities law, in relation to requiring
service providers to reinburse consuners in the event of a prol onged
power outage

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivision (cc) of section 1020-f of the public authori-
ties law, as added by section 7 of part A of chapter 173 of the laws of
2013, is anended by addi ng a new paragraph 6 to read as fol |l ows:

6. (i) In the event that a residential utility custoner or small busi-
ness custoner experiences a w despread prol onged outage lasting at |east
seventy-two consecutive hours or nore without having been resolved by
the service provider, the utility conpany shall

(A) Provide reinbursenent of any food spoiled due to lack of refriger-
ation. Residential utility custoners shall provide the service provider
an itemzed list of all food spoiled or proof of loss of food spoiled
within fourteen days of the outage. The service provider shall reinburse
the custonmer wthin thirty days of the receipt of the itenm zed |list or
proof of loss. The anpunt of the reinbursenent shall not exceed a total
of two hundred thirty-five dollars for custoners who provide an item zed
list. The anpunt of the reinbursenent for custoners who provide proof of
| oss shall not exceed five hundred forty dollars.

(B) Provide reinbursenent of prescription nedication spoiled due to
lack of refrigeration. Residential utility custoners shall provide the
service provider with an item zed list and proof of |oss of prescription
nedication due to lack of refrigeration within fourteen days of the
outage. The service provider shall reinburse the custoner within thirty
days of the receipt of the itemzed list and proof of 1loss of
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prescription nedication. The anpunt of the reinbursenent shall total no

nore than the actual | oss of perishable prescription nedicine.

(O Provide reinbursenent to snmll business custoners for any food
spoiled due to lack of refrigeration. Small busi ness custoners shal

provide the service provider with an itenm zed list for all food spoiled

and proof of loss within fourteen days of the outage. The service

provider shall reinburse the snall business custonmer within thirty days

of the receipt of the item zed |list and proof of l[oss. The ampbunt of the

rei nbursenent shall total no nore than ten thousand seven hundred

dol | ars.

(ii) The departnment of public service shall pronulgate rules and regu-
lations necessary to inplenent the provisions of this section. Such

rules and requlations shall define the ternms "w despread prolonged

outage", "small business custoner" and "proof of |oss".

8§ 2. This act shall take effect on the one hundred twentieth day after
it shall have becone a | aw



