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STATE OF NEW YORK

4178--A

2021- 2022 Regul ar Sessi ons

| N SENATE

February 2, 2021

Introduced by Sen. COWRIE -- read twice and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni-
cations -- conmmttee discharged, bill amended, ordered reprinted as
amended and reconmitted to said committee

AN ACT to anend the public service law, in relation to custonmers wth
i fe-saving equi pnent during a service disruption

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. 1. Definitions. For purposes of this section:

"custoner with |ife-saving equi pnent” shall have the sanme nmeaning as a
person living in a residence that uses a |life support systemas defined
i n subdivision 12 of section 65 of the public service |aw

2. a. The public service conmission shall comence a rul emaking
proceeding to set minimumrequirenents regarding custoners wth Ilife-
saving equipnent. Such rulemaking proceeding shall establish a plan
that, in the event of an electric service disruption, requires electric
corporations to:

i. provide backup generators capable of powering |ife-saving equi pnent
to custoners with |ife-saving equi pnent, including refueling or recharg-
i ng services; or

ii. provide tenporary |odging acconmodations at a | ocation capabl e of
powering |ife-saving equipnment, including but not linmted to conpen-
sation for hotel roons or hospital adm ssions, based on the duration of
the electric service disruption to custoners with Iife-saving equi pment;
and

iii. prioritize electric service restoration to custoners with life-
savi ng equi pnent .

b. Upon adoption by the comm ssion, each electric corporation shal
incorporate the established mnimum requirenents into its emnmergency
response plan pursuant to subdivision 21 of section 66 of the public
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service |law and shall informits custonmers of such information via posts
on its website, e-nmail and bill inserts.

8§ 2. The public service law is anended by adding a new section 65-c to
read as foll ows:

8 65-c. Custoners with life-saving equipnent. 1. Definitions. For
pur poses of this section:

"customer with |ife-saving equipnent” shall have the same neaning as a
person living in a residence that uses a life support systemas defined
in subdivision twelve of section sixty-five of this article.

2. Custoners with life-saving equipnent. (a) Electric corporations
shall establish a unique priority phone nunber that shall remain in
operation every day of the year for custoners with life-saving equip-
nent .

(b)I nformati on regardi ng such phone nunber shall be provided in bil
inserts, via e-mail, and posted on electric corporations' websites and
shall include rem nders for existing custoners with 1life-saving equip-
nent to call such nunber to ensure they are still registered with the
electric corporation as a custoner with life-saving equi pnent.

(c) Custoners with |ife-saving equipnent shall be able to call such
nunber established by paragraph (a) of this subdivision at any tine,
including a tinme preceding or during an electric service disruption to:

i. register with an electric corporation so as to be placed on its
current list of custoners who wuse life support systens pursuant to
subdi vision twelve of section sixty-five of this article;

ii. receive information or projections regarding the severity of a
storm stormlike electric enmergency or system energency, if applicable;

iii. report an outage or receive instructions on howto report an
out age;

iv. receive updated infornmation regarding the estinmated tine of resto-
ration, including website links to outage naps updated every thirty
m nutes, if applicable;

V. receive outage safety precautions, including but not limted to:
stormsurvival without electric power, safety precautions regarding
electrical hazards such as downed wires and the use of portable genera-
tors;

vi. receive information regarding dry ice distribution, if applicable;

vii. receive information regarding power charging locations, if appli-
cabl e;
viii. receive information regarding cooling locations, if applicable;

ix. receive information regarding the clains process for spoiled food
and nedication, if applicable;

X. receive potential infornation adopted pursuant to a rul emaking
proceedi ng comenced by the commission regarding restoration prioritiza-
tion, backup generators., or conpensation for lodging in the event of an
electric service disruption for custoners with life-saving equipnent, if
applicabl e; and

Xi. receive information regarding the facilitation of transportation
to the nearest hospital or facility that is capable of powering life-
saving equipnent, if applicable.

8 3. This act shall take effect inmediately.




