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STATE OF NEW YORK

3784

2021- 2022 Regul ar Sessi ons

| N SENATE

January 30, 2021

Introduced by Sen. COWRIE -- read twice and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni-
cations

AN ACT to anend the public service law, in relation to requiring utility
conpanies to reinmburse consuners in the event of a prol onged power
out age

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public service |law is amended by addi ng a new section
77-a to read as foll ows:

8 77-a. Uility reinbursenent requirenents. 1. Inthe event that a
residential hone experiences a power outage |lasting seventy-two consec-
utive hours or nore without having been resolved by the utility conpany,
the utility conpany shall be responsible for the follow ng:

(a) Full reinbursenent of any food spoiled due to lack of refriger-
ation. Custoners shall provide the utility conpany an item zed |ist of
all food spoiled or proof of purchase wthin fourteen days of the
outage. The utility conpany shall reinburse the custoner within fourteen
days of the receipt of the itenmzed list or proof of purchase. The
anmount of the reinmbursenent shall not exceed a total of two hundred
twenty-five dollars for custoners who provide an itenmized list. The
anount of the reinbursenent for custoners who provide an item zed
receipt nmay receive the full anmount to cover food spoiled.

(b) Full reinbursenent of any nedication spoiled due to |lack of
refrigeration. Custoners shall provide the utility conpany an item zed
list and proof of nedication lost due to lack of refrigeration within
fourteen days of the outage. Proof may include pharmacy prescription
label, pharmacy receipt or a letter fromthe prescribing physician. The
utility conpany shall reinburse the custoner within fourteen days of the
receipt of the itemized list and proof of nedication |ost.
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(c) Full reinbursenent to |local business owners for any food spoiled
due to lack of refrigeration. Business owners will provide the utility
conpany with an itemzed list for all food spoiled or proof of purchase
within fourteen days of the outage. The utility conpany shall reinburse
the business owner within fourteen days of the receipt of the item zed
list or proof of purchase. The anpunt of the reinbursenent shall total
no nore than five hundred dollars for business owners who provide an
item zed list. The amount of the reinbursenent for business owners who
provide an itemzed receipt nay receive no nore than ten thousand two
hundred doll ars.

2. Uility conpanies that fail to provide a reinbursenent to a quali-
fving consuner within the fourteen-day w ndow shall be subject to a fine
to be issued by the commission of no |ess than one thousand dollars.

§ 2. This act shall take effect on the one hundred twentieth day after
it shall have becone a | aw.




