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STATE OF NEW YORK

6193

2021- 2022 Regul ar Sessi ons

| N ASSEMBLY

March 10, 2021

Introduced by M of A GONZALEZ- RQJAS -- read once and referred to the
Committee on Corporations, Authorities and Comn ssions

AN ACT to anend the public service | aw and the general business law, in
relation to requiring wutility corporations, nunicipalities, water-
wor ks corporations, and tel ephone service providers to all ow custoners
to use their preferred name and pronouns

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public service |law is amended by addi ng a new section
31-a to read as foll ows:

8 31-a. Use of preferred nane and pronouns. 1. Every utility corpo-
ration or nmunicipality shall provide applicants for residential service
and residential custoners with a convenient option to request that the
utility corporation or nunicipality use their preferred nanme and/or
preferred pronouns in all witten or oral comunications between the
utility corporation or nmunicipality and the applicant or custoner, as
well as all statenments or docunentation relating to a custoner's resi-
dential service, regardless of whether such applicant or custoner's
preferred nane differs fromtheir current |egal nane.

2. If an applicant or custoner's preferred nane differs from their
current legal nanme, a utility corporation or nunicipality may require
such applicant or custoner to provide reasonable proof of identity using
their legal nane, provided that such information shall be used solely to
verify the applicant or custoner's identity or for other purposes
required by | aw

3. No utility corporation or nmunicipality shall

(a) willfully and repeatedly fail to use an applicant or customer's
preferred nane and/or preferred pronouns after being clearly inforned of
the preferred nane and/or preferred pronouns pursuant to subdivision one
of this section; or

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
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(b) require an applicant or custonmer to specify their sexual orien-
tation or gender identity or expression in order to use their preferred
nane and/or preferred pronouns.

8§ 2. Section 89-b of the public service law is anended by adding a new
subdi vision 12 to read as foll ows:

12. (a) Every water-works corporation shall provide custoners with a
convenient option to request that the water-works corporation use their
preferred nane and/or preferred pronouns in all witten or oral conmuni-
cations between the water-works corporation and the custoner, as well as
all statenents or docunentation relating to a custoner's water service
regardl ess of whether such custoner's preferred nane differs from their
current |egal nane.

(b) If a custoner's preferred nane differs fromtheir current |ega
nane, a water-works corporation may require such custoner to provide
reasonable proof of identity using their |egal name, provided that such
information shall be used solely to verify the custonmer's identity or
for other purposes required by |aw

(c) No water-works corporation shall

(i) willfully and repeatedly fail to use a custoner's preferred nane
and/or preferred pronouns after being clearly inforned of the preferred
nane and/or preferred pronouns pursuant to paragraph (a) of this subdi-
vision; or

(ii) require a custoner to specify their sexual orientation or gender
identity or expression in order to wuse their preferred nane and/or
preferred pronouns.

8 3. The general business |aw is amended by adding a new section 399-
zzzzz to read as foll ows:

8 399-zzzzz. Use of preferred nane and pronouns. 1. For the purposes
of this section, "tel ephone service provider" neans any conpany that
provides voice service utilizing any technology, regardl ess of whether
such provider is regulated pursuant to the public service |aw.

2. Every tel ephone service provider shall provide custoners wth a
convenient option to request that the tel ephone service provider use
their preferred nane and/or preferred pronouns in all witten or ora

conmuni cations between the tel ephone service provider and the custoner,
as well as all statenents or docunmentation relating to a custoner's
tel ephone service, regardless of whether such custoner's preferred nane
differs fromtheir current |legal nane.

3. If a custoner's preferred nane differs from their current |ega
nane, a telephone service provider may require such custoner to provide
reasonabl e proof of identity using their |egal nane, provided that such
information shall be wused solely to verify the custoner's identity or
for other purposes required by |aw

4. No tel ephone service provider shall

(a) willfully and repeatedly fail to use a custoner's preferred nane
and/or preferred pronouns after being clearly inforned of the preferred
nane and/or preferred pronouns pursuant to subdivision two of this
section; or

(b) require a custoner to specify their sexual orientation or gender
identity or expression in order to wuse their preferred nane and/or
preferred pronouns.

8 4. This act shall take effect on the thirtieth day after it shal
have becone a | aw. Effective imediately, the addition, anmendnent
and/or repeal of any rule or regulation necessary for the inplenentation
of this act on its effective date are authorized to be made and
conpl eted on or before such effective date.




