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STATE OF NEW YORK

8326

| N SENATE

February 14, 2022

Introduced by Sen. MANNION -- read tw ce and ordered printed, and when
printed to be conmtted to the Committee on Disabilities

AN ACT to anmend the nmental hygiene law, in relation to establishing the
i ndependent i ntellectual and devel opnental disability onmbudsman
program

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The nmental hygiene law is anmended by addi ng a new section
33.28 to read as foll ows:

8 33.28 Independent intellectual and devel opnental disability onbudsman
program

(a) There is hereby established by the office for people with devel op-
mental disabilities the independent intellectual and devel opnental disa-
bility onbudsman programfor the purpose of assisting individuals with
intellectual and devel opnental disabilities to ensure their access to
services and preservation of their rights.

(b) Such onbudsman program shall have the follow ng duties, including,
but not linmted to:

1. establishing a service delivery structure based in New York state
that includes a toll-free telephone hotline, an interactive website, and
availability of in-person, telephone and emnil access to onbudsnan
program staff or volunteers;

2. identifying, investigating, referring and resolving conplaints made
by, or on behalf of, individuals relative to their access to services
provided by the office for people with developnental disabilities or the
care coordination provided by health hones serving individuals wth
intellectual and/or developnental disabilities or services provided by
ot her providers;

3. providing assistance for navigating and conpleting processes, such
as paperwork and docunmentation, to access services provided by the
office for people with developnental disabilities or the care coordi-
nation provided by health hones serving individuals with intellectua
and/ or devel opnental disabilities to individuals or services provided by
other providers, and/or anyone seeking assistance on their behalf;
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4. assisting individuals in filing and preparing appeals, and repres-
enting individuals in appeals and hearings concerning adverse benefit

deterninations regarding services provided by the office for people with
devel opnental disabilities or health hones serving individuals wth
intell ectual and/ or devel opnental disabilities to individuals or
services provided by other providers;

5. collecting, tracking, and quantifying problenms and inquiries
encount ered by individuals; and

6. educating individuals on their rights and responsibilities with
respect to access to services provided by the office for people wth
devel opnental disabilities and care coordination provided by health
honmes serving individuals with intellectual and/or devel opnental disa-
bilities or services provided by other providers.

(c) Notices and materials provided to individuals by the office for
people with devel opnental disabilities, providers of services, and the
health hones serving individuals with intellectual and/or devel opnenta
disabilities shall include the nane, phone nunber and website address of
the independent intellectual and developnental disability onbudsnman
program established by the office for people with devel opnental disabil -
ities pursuant to this section.

(d) Notwithstanding sections one hundred twelve and one hundred
sixty-three of the state finance |law and section one hundred forty-two
of the economi c developnent |law, or any other inconsistent provision of
law, funds available for expenditure pursuant to this section for the
establishment of an independent intellectual and devel opnental disabili -
ty onbudsman program may be allocated and distributed by the conm ssion-
er of the office for people with devel opnental disabilities, subject to
the approval of the director of the budget, but only after the conms-
sioner of the office for people with devel opnental disabilities holds a
request for proposal process for the establishnent of an independent
intellectual and devel opnental disability onmbudsnman program Only dones-
tic not-for-profit corporations shall be eligible to submt proposals
for such program Entities that currently receive funding from the
office for people with developnental disabilities to provide services to
people with intellectual and devel opnental disabilities, or to operate
care coordination organizations, or that bill the Medicaid program for
nedical or healthcare services, shall be excluded from consideration
The conmm ssioner of the office for people with developnental disabili-
ties shall consider all conpetitive proposals submitted through such
request for proposal process and shall deternmine, based on his or her
di scretion, which proposal subnmitted is nost conpetitive for the estab-
lishnment of an independent intellectual and developnental disability
onbudsman program In the exercise of such discretion, the conmi ssioner
of the office for people with developnental disabilities shall exercise
a preference in favor of applicants who denpnstrate experience providing
advocacy or assistance to people with intellectual and devel opnent al
disabilities, experience operating a call center, and experience track-
ing and reporting on case activities while protecting individual confi-
dentiality.

8§ 2. This act shall take effect on the one hundred eightieth day after
it shall have becone a | aw.




