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2021- 2022 Regul ar Sessi ons

| N ASSEMBLY

May 7, 2021

Introduced by M of A JOYNER, FRONTUS, J. D. RIVERA, CLARK, SIMN --
read once and referred to the Conmittee on CGovernnental Operations --
committee discharged, bill amended, ordered reprinted as anended and
recommitted to said comittee

AN ACT to anend the executive law, the public authorities law and the
county law, in relation to requiring certain docunents and forns to be
provided in multiple | anguages

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Legislative findings and intent. The |legislature hereby
finds that as New York's immgrant popul ation continues to grow, inabil-
ity to access docunents translated into | anguages that comunity nenbers
read and lack of interpretation of government services and resources
i nto | anguages that comunity nmenbers speak are major barriers to the
advancenent of the state's inmgrant popul ation. However, currently New
York only requires translation services into six |anguages, based on an
Executive Order signed in 2011, |eaving many New Yorkers wi thout access
to translation in |anguages they speak, and none of the current six
| anguages are widely spoken anbng immgrants fromthe African continent
or the Mddle East. Translation is also only mandatory in a handful of
executive specific agencies, instead of across all subdivisions of state
and county governnent. The |egislature believes | anguage access i nproves

the lives of inmigrants by increasing opportunities for enploynent,
busi ness ownership, and other vital services, while nmaking staff tine at
state agencies and authorities nore efficient, benefiting all of New
Yor k.

8§ 2. The executive law is amended by adding a new article 49-C to read
as foll ows:
ARTI CLE 49-C
LANGUAGE ACCESS
Section 996. lLanguage access.

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] isoldlawto be omtted
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996. language access. 1. FEach state agency that provides direct
public services shall translate vital docunents, including essential
public docunents such as forns and instructions provided to or conpleted
by program beneficiaries or participants. Such translation shall be
available in the twelve npbst common non-English | anguages spoken by
limted English proficient inmgrants of five years or |ess according to
the American conmunity survey, as published by the United States census
bur eau.

2. Each such agency shall additionally make such translations avail -
able within each region of the state, as established by article eleven
of the economc developnent law, in the three npst conmmon non-English
| anguages which are spoken in that region by linmted English proficient
inmmgrants of five vyears or less, according to the Anerican community
survey, as published by the United States census bureau, which are not
al ready included anong the twel ve | anguages specified in subdivision one
of this section.

3. The list of nobst common | anguages shall be updated every two years,
based on the nost recent American community survey data, as published by
the United States census bureau.

4. Each agency shall provide interpretation services between the agen-
cy and an individual in their primry |language with respect to the
provi sion of services or benefits.

5. Wthin ninety days of the effective date of this section, each
agency shall publicly publish a | anguage access plan which reflects how
the agency will conply with the | anguage access requirenents of this
section, and shall set forth, at a nininum

(a) when and by what neans the agency will provide or is already
provi di ng | anguage access services;

(b) the titles of all available translated docunents and the | anguages
into which they have been transl ated;

(c) the number of public contact positions in the agency and the
nunber of bilingual enployees in public contact positions including the
| anguages they speak;

(d) atraining plan for agency enpl oyees which includes, at a mninum
annual training on the | anguage access policies of the agency and how to
provi de | anguage assi stance services;

(e) a plan of howthe agency intends to notify the population of
of fered | anguage assi stance services; and

(f) a language access coordinator at the agency, who shall be publicly
identified.

§ 3. Article 9 of the public authorities lawis amended by adding a
newtitle 13 to read as foll ows:

TITLE 13
LANGUAGE ACCESS
Section 2988. lLanguage access.

8§ 2988. lLanguage access. 1. Each state authority that provides direct
public services shall translate vital docunents. including essential
public docunents such as forns and instructions provided to or conpleted
by program beneficiaries or participants. The translation shall be
available in the twelve npbst conmon non-English | anguages spoken by
individuals with limted English proficiency in the state wthin the
past five years, based on the Anerican conmunity survey, as published by
the United States census bureau, and relevant to services offered by
such agency.

2. Each such authority shall make such translations available wthin
each region of the state, as established by article eleven of the
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econoni ¢ devel opnent law, in the three nost comon non-English | anguages
which are spoken in that region by limted English proficient immgrants

of five vears or less, according to the Anerican conmunity survey, as
published by the United States census bureau, which are not already
included anpbng the twelve | anguages specified in subdivision one of this
section.

3. The list of npbst common | anguages shall be updated no less than
every two vears fromthe effective date of this section, based on the
nost recent American community survey, as published by the United States
census bur eau.

4. Each such authority shall provide interpretation services between
the agency and an individual in his or her prinmary | anguage with respect
to the provision of services or benefits.

5. Wthin ninety days of the effective date of this section. each such
authority shall publish a |anguage access plan which reflects how t he
agency will conply with the | anguage access requirenents pursuant to
this section, and shall set forth, at a m ni num

a. when and by what neans the authority will provide or is already
provi di ng | anguage access services;

b. the titles of all available translated docunents and the | anguages
into which they have been transl ated;

c. the nunmber of public contact positions in the authority and the
nunber of bilingual enployees in public contact positions including the
| anguages they speak;

d. atraining plan for agency enployees which includes, at a nm ninmm
annual training on the | anguage access policies of the authority and how
to provide | anguage assi stance services:;

e. a plan of howthe agency intends to notify the population of
of fered | anguage assi stance services; and

f. a language access coordinator at the authority., who shall be
publicly identified.

8 4. The county law is amended by adding a new article 24-A to read as
fol | ows:

ARTICLE 24-A
LANGUAGE ACCESS
Section 950. lLanguage access.

8§ 950. Language access. 1. Every political entity of a county that
provides direct public services shall translate vital docunents, includ-
ing essential public docunents such as forns and instructions provided
to or conpleted by programbeneficiaries or participants. The trans-
lation shall be available in the twelve npst commbn non-English
| anguages spoken by individuals with limted English proficiency in the
state within the past five vears, based on the Anerican comunity
survey, as published by the United States census bureau, and relevant to
services offered by each of such agencies.

2. Each such political entity of a county shall nmke such transl ations
available within each region of the state, as established by article
eleven of the econonic developnent law, in the three nbst common non-
English | anguages which are spoken in that region by limted English
proficient imrigrants of five years or less, according to the Anerican
conmmunity survey, as published by the United States census bureau, which
are not already included anong the twelve | anguages specified in subdi-
vision one of this section.

3. Notwithstanding the provisions of subdivision one of this section

a county may add additional |anguages as necessary to acconmpdate |oca
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variances from statew de |anguages, provided such | anguages are added
after public notice and opportunity to coment.

4. The list of nost common | anguages shall be updated no | ess than
every two vears fromthe effective date of this section, based on the
nost recent American conmmunity survey, as published by the United States
census bureau, and any additional |anguages such county shall choose to
sel ect.

5. Each such political entity of a county shall provide interpretation
services between the entity and an individual in his or her primry
| anguage with respect to the provision of services or benefits.

6. Wthin ninety days of the effective date of this section, each such
political entity of a county shall publish a | anguage access plan which
reflects howthe political entity will conply with the |anguage access
requirenents pursuant to this section, and shall set forth, at a mni-
nmum

(a) when and by what neans the political entity shall provide or is
al ready providing | anguage access services;

(b) the titles of all available translated docunents and the | anguages
into which they have been transl ated;

(c) the nunber of public contact positions in the political entity and
the nunber of bilingual enployees in public contact positions including
the | anguages they speak;

(d) a training plan for agency enployees, which includes, at a mni-
nmum annual training on the | anguage access policies of the politica
entity and how to provide | anguage assi stance services;

(e) a plan of howthe political entity intends to notify the popu-
lation of offered | anguage assistance services; and

(f) a language access coordinator at the political entity, who shal
be publicly identified.

§ 5. This act shall take effect inmediately.




