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STATE OF NEW YORK

10045

| N ASSEMBLY

April 29, 2022

Introduced by M of A CLARK -- read once and referred to the Conmttee
on Agi ng

AN ACT to anmend the elder law, in relation to annual reporting require-
ments of the state | ong-term care onbudsnman

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivision 14 of section 218 of the elder law, as anended
by chapter 259 of the laws of 2018, is anended and a new subdi vi si on
14-a is added to read as foll ows:

14. Annual report. On or before March thirty-first, two thousand five,
and annual ly thereafter, the state onbudsnman shall submit to the gover-
nor, comm ssioner of the federal administration on aging, speaker of the
assenbly, tenporary president of the senate, director of the state
office for the aging, conm ssioner of the departnent of health, and the
conm ssioner of <children and famly services a report and make such
report available to the public:

(a) describing the activities carried out by the office of the state
| ong-term care onbudsman during the prior cal endar year

(b) containing and analyzing data relating to conplaints and condi -
tions in long-termcare facilities and to residents for the purpose of
i dentifying and resol ving significant problens, including an exam nation
of any recurring issues in any long-termcare facilities to determne
any system c issues in such facilities;

(c) evaluating the problens experienced by, and the conpl ai nts nade by
or on behalf of, residents;

(d) containing policy recomendations and reconmendations for appro-
priate state legislation, rules and regul ations and other action for the
governor and state legislature based on data collected pursuant to this
section, concerns raised by residents and famlies of residents, and
observations nmade when visiting long-termcare facilities, to inprove
the quality of the care and |ife of the residents, protecting the
health, safety and welfare and rights of the residents and resol ving
resident conplaints and identified problens or barriers;
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(e) containing an analysis of +the success of +the long-term care
onbudsman program including success in providing services to residents;

(f) describing barriers that prevent the optinmal operation of the
onmbudsnman program

(g) describing any organi zational conflicts of interest in the onmbuds-
man programthat have been identified and the steps taken to renove or
renmedy such conflicts; [and]

(h) containing all conplaints received by the state onmbudsman relating
to long-termcare facilities, listed by facility nanme and by region;

(i) containing the nunber of visits to each long-termcare facility,
listed by facility name and by region, and nanes of long-term care
facilities that did not receive any visits in the prior year; and

(j) any other matters as the state onmbudsman, in consultation with the
director of the state office for the aging, determ nes to be appropri-
at e.

14-a. Report to attorney general. Annually, upon submission of the
annual report pursuant to subdivision fourteen of this section, the
state onbudsman shall submit an additional report to the attorney gener-
al that shall contain general information relating to instances of
abuse, neglect, and exploitation in long-term care facilities in a
manner that does not violate individual resident confidentiality, for
review and possible enforcenent action.

§ 2. This act shall take effect inmmediately.




