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STATE OF NEW YORK

8214

2019- 2020 Regul ar Sessi ons

| N ASSEMBLY

June 7, 2019

Introduced by M of A SANTABARBARA -- read once and referred to the
Committee on Transportation

AN ACT to anend the transportation law, in relation to requiring the
conmi ssi oner of transportation to establish methods of reporting safe-
ty issues with |inbusines

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Section 138 of the transportation law is anended by adding
a new subdivision 10 to read as foll ows:

10. (a) To establish a smartphone application, website and toll-free
hotline for reporting custoner service or safety issues wth altered
notor vehicles comonly referred to as stretch |inousines which are
designed or nodified for purposes of having a seating capacity of nine
Or _nore passengers.

(b) Notwithstanding any law or requlation to the contrary, such
reports shall be considered by the conmissioner for the purposes of
withdrawing a nptor carrier's operating authority or denying applica-

tions for new or revised operating authority, including energency or
tenporary operating authority.
(c) The comm ssioner shall reqguire notor carriers to affix signage

within each notor vehicle used to transport passengers for conpensation
in a prominent location in the passenger conpartnent providing the
website address and toll-free hotline nunber. The formand |ocation of
the signage shall be designed or approved by the conm ssioner.

(d) The conmissioner shall design the reporting systemto enable
custoners to assess the service provided by their notor carrier by
nunerical or letter scoring. The conmissioner shall also design a

reporting systemfor reporting substantiated clains of safety issues or
failure to conply with this article or article nineteen-A of the vehicle
and traffic |law by custoners or other individuals with know edge of such
issues or conpliance failures. Such reporting systemshall include with-
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out limtation guestions regarding notor vehicle safety equi pnent avail -
ability and condition, notor vehicle operator performance and conpliance
with traffic laws, and such other questions as the commi ssioner deter-
m nes rel evant.

8§ 2. This act shall take effect on the one hundred eightieth day after
it shall have becone a |law. Effective imediately, the addition, anend-
ment and/or repeal of any rule or regulation necessary for the inplenen-
tation of this act on its effective date are authorized to be nmde and
compl eted on or before such effective date.




