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AN ACT to anend the correction law, in relation to providing voice
conmmruni cation service to incarcerated people at no cost

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Section 623 of the correction | aw, as added by chapter 240
of the laws of 2007, is anended to read as foll ows:
8§ 623. [+rwmte—telephone] Voice communication services for incarcerat-

ed peopl e.
1. [Felephone] Voice conmunication services contracts for [ireates]

incarcerated people in state correctional facilities shall be subject to

the procurenent provisions as set forth in article eleven of the state

pay—For—such—collect—calls—in—-advance] State and | ocal agencies charged

with the operation and managenent of state and | ocal correctional facil-

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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ities and juvenile detention facilities shall provide persons in their
custody and confined in a correctional or detention facility with voice
conmuni cation service at a mninumof ninety nminutes per day and ensure
sufficient infrastructure to neet this baseline. The commi Ssioner nay
suppl enent voi ce conmmuni cation service with other advanced conmuni cation
services, including, but not limted to, video conmunication and el ec-
tronic nail services. To the extent that the comm ssioner provides such
VOoi ce comruni cation service or any other advanced comuni cation service,
each such service shall be provided free of charge to the person initi-
ating and the person receiving the conmmuni cati on.

3. [Ihe—depaF%nen%—shgLL—ne%—aeeepL—9#—#e9e+ye—#e#eﬂae—7¥ﬁ——e*§ess——eﬁ

this—seetion] No state or local agency shall receive revenue fromthe
provi sion of voice comrunication services or any other communication
services to any person confined in a state or |local correctional or
detention facility.

4. Nothing in this section shall be construed to limt, replace or
prevent in-person visitation between persons confined in a state or
local correctional or detention facility and relatives, friends or any
ot her persons approved to visit such person

5. The department shall establish rules and regulations or depart-
mental procedures to ensure that any [iprete—phore—ecall—-systen] voice
conmuni cation services for incarcerated people established by this
section provides reasonable security measures to preserve the safety and
security of each <correctional facility, all staff and all persons
outside a facility who may receive [irwate—phonre—calls] communications
for incarcerated people.

8§ 2. This act shall take effect April 1, 2020 and shall apply to any
new or renewal contract for voice comrunications for incarcerated people
or other advanced conmuni cation services entered into on or after such
date and provided further that any new or renewal contract for voice
communi cations for incarcerated people or other advanced comuni cation
services entered into prior to April 1, 2020 shall not run past March
31, 2020.




