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AN ACT to anend the public service law, in relation to requiring certain
notices to be provided to custoners receiving telephone service
through fiber optic-based tel ephone |ines

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public service |law is anmended by adding a new section
104 to read as foll ows:

8 104. Notice to custonmers on fiber optic-based tel ephone lines. 1
The comm ssion shall require each tel ephone corporation that provides
local exchange service to provide a notice containing information to
custoners on the differences between copper-based telephone lines and
fiber optic-based telephone lines prior to when such tel ephone corpo-
ration initiates a change in such custoner's telephone service from
copper-based telephone lines to fiber optic-based telephone |ines.
Except (i) in cases of an energency, including but not |linmted to resto-
ration or repair of service, or (ii) upon the request of the custoner,
such notice shall be provided to the custoner at least forty-five days
bef ore such tel ephone corporation initiates a change in such custoner's
t el ephone service from copper-based tel ephone lines to fiber optic-based
tel ephone lines. Such notice shall include, but not be linmted to the
following: a description of the differences between copper-based tele-

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onmitted.
LBD09213-08-9



O©CoOoO~NOUP~WNE

A. 5967--B 2

phone lines and fiber optic-based telephone lines; the differences
between the effect a power outage would have on the telephone service
provided by copper-based and fiber optic-based tel ephone lines, includ-
ing the availability of battery back-up options; an explanation of
whet her the service will continue to be regulated by the comi ssion; and
a phone nunber and contact information for custonmers who seek additiona
information or wish to neke a conplaint to the conm ssion

2. The conmi ssion shall have the power to prescribe the form and
content of the notice established pursuant to this section. The conm s-
sion may fromtine to tinme prescribe, by order, changes in the notice

t her eof . The conmi ssion shall also have power to establish rules and
regulations for such notice and may fromtine to tine nodify the sane.
3. Every tel ephone corporation shall file with the conmssion the

notice established pursuant to this section and obtain approval as to
the formand content thereof prior to providing such notice to custom
ers. Not wi t hst andi ng the foregoing, any such notice shall be deened to
be approved by the conm ssion ninety days after such corporation applies
to the commission for approval, unless the commission, or its designee,
rejects the notice and requires specific changes within such ninety day
period. Upon a material change to the formand content of an approved
notice, a telephone corporation shall again file with the conm ssion
such notice and obtain approval pursuant to this section. The conm ssion
nmay establish what shall constitute a material change to the form and
content of the notice that would necessitate conm ssion approval.

8§ 2. This act shall take effect on the one hundred eightieth day after
it shall have becone a | aw.




