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STATE OF NEW YORK

8424
| N SENATE
May 27, 2020

Introduced by Sen. PARKER -- read twi ce and ordered printed, and when
printed to be conmtted to the Committee on Rul es

AN ACT to anmend the public service law, in relation to issuing a norato-
riumon utility termnation of services during periods of pandemcs
and/or state of energencies; and to anend a chapter of the |laws of
2020 anending the public service law, relating to issuing a noratorium
on utility termnation of services during periods of pandem cs and/or
state of energencies, as proposed in legislative bills nunbers
S.8113-A and A 10521, in relation to the effectiveness thereof

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivisions 9, 10 and 12 of section 91 of the public
service |aw, as added by a chapter of the laws of 2020 anending the
public service law, relating to issuing a noratoriumon utility term -
nation of services during periods of pandem cs and/or state of enmergen-
cies, as proposed in legislative bills nunbers S.8113-A and A. 10521, are
amended to read as foll ows:

9. No telephone corporation shall terninate or di sconnect a residen-
tial service custonmer for the non-paynent of an overdue charge for the
duration of the state disaster energency declared pursuant to executive
order two hundred two of two thousand twenty (hereinafter "the COVID 19
state of enmergency"). Telephone corporations shall have a duty to
restore service, to the extent not already required under this chapter,
[te] at the request of any residential custoner within forty-eight hours
if such service has been term nated during the pendency of the COVID 19
state of energency and di sconnection of such service was due to non-pay-
nent of an overdue charge.

10. [AH-er] For a period of one hundred eighty days after the COVI D 19
state of energency is |lifted or expires, no tel ephone corporation shal
terminate or disconnect the service of a residential custoner account
because of defaulted deferred paynment agreenents or arrears then owed to
the tel ephone corporation when such customer has experienced a change in
financial circunstances due to the COVID- 19 state of energency, as
defined by the departnment. The tel ephone corporation shall provide such
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residential custoner wth the right to enter into, or restructure, a
deferred paynent agreenent without the requirement of a down paynent,

| ate fees, or penalties[—as—such—is—providedfor—inarticletwo—-ofthis
chapter] .

12. Inmplenentation of the provisions of this section shall not prohib-
it a telephone corporation fromrecovering |lost or deferred revenues
after the lifting or expiration of the COVID-19 state of energency,
pursuant to such neans for recovery as are provided for in this chapter,
and by means not inconsistent with any of the provisions of this
article._Nothing in this section shall prohibit a tel ephone corporation
from di sconnecting service at the request of a custoner. Nothing in this
section shall prohibit a telephone corporation from disconnecting
service when it is necessary to protect the health and safety of custom
ers and the public.

§ 2. Section 5 of a chapter of the laws of 2020 anending the public
service law, relating to issuing a noratoriumon utility termi nation of
services during periods of pandem cs and/or state of energencies, as
proposed in legislative bills nunbers S.8113-A and A 10521, is anended
to read as follows:

8 5. This act shall take effect imediately and shall expire March 31

2021 when upon such date the provisions of this act shall be deened
r epeal ed.
8 3. This act shall take effect on the sane date and in the sane

manner as a chapter of the | aws of 2020 anendi ng the public service |aw,
relating to issuing a noratorium on wutility termnation of services
during periods of pandem cs and/or state of emergencies, as proposed in
| egislative bills nunbers S.8113-A and A 10521, takes effect; provided
however, that the amendnments to subdivisions 9, 10 and 12 of section 91
of the public service | aw made by section one of this act shall not
affect the repeal of such subdivisions and shall be deenmed to be
repeal ed therew th.



