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STATE OF NEW YORK

5145

2019- 2020 Regul ar Sessi ons

| N SENATE

April 11, 2019

Introduced by Sen. RIVERA -- read twice and ordered printed, and when
printed to be conmitted to the Conmttee on | nsurance

AN ACT to anmend the insurance law, in relation to the designation of an
i ndependent consuner assi stance program

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. The insurance law is anmended by adding a new section 211 to
read as foll ows:

8 211. I ndependent consuner assistance program The superintendent, in
consultation with the conm ssioner of health, shall designate an inde-
pendent consumer assi stance programthat will have the follow ng duties:

(a) The independent consuner assistance program shall

(1) assist consuners with the filing of conplaints and appeals,
including filing appeals with the internal appeal or grievance process
of the group health plans or health insurance issuers involved and
providing information about and assisting consuners with the externa
appeals and adm nistrative hearing process;

(2) collect, track, and quantify problens and inquiries encountered by
CONSUNErS;

(3) educate consuners on their rights and responsibilities with
respect to group health plans and health insurance coverage;

(4) assist consuners with enrollnent in a group health plan or health
i nsurance coverage by providing information, referral, and assistance;

(5) resolve problens with obtaining premumtax credits under section
36B of the Internal Revenue Code of 1986;

(6) assist consuners with disputes eligible for resolution under arti-
cle six of the financial services |aw,

(7) assist uninsured, insured, or underinsured consuners in accessing
appropriate health care services, hospital financial assistance or the
resolution of their health care bills; and
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(8) provide assistance to health consuners on any additional matters
related to accessing health insurance coverage and health care services.

(b) Al New York state requlated health plans shall be required to
list the nane, phone nunber., address and email of the state independent
consuner assi stance prograns on notices to consuners of adverse determ -
nations and explanation of benefits and in the subscriber agreenent.
nenber handbook and any additional consuner facing materials as deter-

m ned by the superintendent and the comm ssioner of health.
8§ 2. This act shall take effect inmmediately.




