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STATE OF NEW YORK

4029

2019- 2020 Regul ar Sessi ons

| N SENATE

February 25, 2019

Introduced by Sen. COWRIE -- read twice and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni-
cations

AN ACT to anend the public service law, in relation to requiring certain
notices to be provided to custonmers receiving telephone service
t hrough fiber optic-based tel ephone |ines

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public service |law is amended by addi ng a new section
104 to read as foll ows:

8 104. Notice to custoners on fiber optic-based telephone lines. 1
The commission shall require each tel ephone corporation that provides
| ocal exchange service to provide a notice containing information to
custoners on the differences between copper-based tel ephone |lines and
fiber optic-based tel ephone lines at least forty-five days before such
tel ephone corporation intends to change such custoner's telephone
service from copper-based tel ephone lines to fiber optic-based tel ephone

lines. Such notice shall include, but not be linmted to the follownag:
a description of the differences between copper-based tel ephone lines
and fiber optic-based telephone lines; the differences between the

effect a power outage would have on the tel ephone service provided by
copper-based and fiber optic-based tel ephone lines, including the avail -
ability of battery back-up options; an explanation of whether the

service wll continue to be requlated by the commi ssion; and a phone
nunber and contact infornmation for custoners who seek additional infor-
mation or wish to nake a conplaint to the conm ssion

2. The conmission shall have the power to prescribe the form and

content of the notice established pursuant to this section. The comm s-
sion may from tine to tinme prescribe, by order, changes in the notice
thereof. The conmission shall also have power to establish rules and
regul ations for such notice and may fromtine to tine nodify the sane.

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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3. Every telephone corporation shall file with the conmission the
notice established pursuant to this section and obtain approval as to
the form and content thereof prior to providing such notice to custont
ers. Notwithstanding the foregoing, any such notice shall be deened to
be approved by the conm ssion ninety days after such corporation applies
to the comm ssion for approval, unless the commi ssion, or its designee,
determnes within such ninety day period that the public interest
requires the conmssion's review and its witten order.

8§ 2. This act shall take effect on the one hundred eightieth day after
it shall have becone a | aw.




