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STATE OF NEW YORK

3527

2019- 2020 Regul ar Sessi ons

| N SENATE

February 8, 2019

Introduced by Sens. BRESLIN, SEWARD -- read twi ce and ordered printed,
and when printed to be conmitted to the Cormittee on | nsurance

AN ACT to anend the insurance law, in relation to property/casualty
i nsurer report cards

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. The insurance law is anmended by adding a new section 339 to
read as foll ows:

8§ 339. Property/casualty insurer report cards. (a) If at any tine a
local state of energency is declared pursuant to section twenty-four of
the executive law, the governor declares a disaster energency pursuant
to section twenty-eight of the executive law, or the President issues a
maj or di saster or energency declaration pursuant to the Robert T. Staf-
ford Disaster Relief and Energency Assistance Act (P.L. 93-288), the
superintendent shall prepare a report card containing informati on on how
each insurer licensed to wite personal |lines insurance or comercia
lines insurance policies that cover loss of or damage to real property,
personal property, or other liabilities for loss or danmage to property
responded to the energency or disaster.

(b) No later than twenty days following the declaration of the disas-
ter or energency, the superintendent shall post the report card on the
departnent's website. The report card shall also be available in witing
upon request.

(c) The superintendent shall update the report card every seven days
for at least six nonths follow ng the declaration of the disaster or
energency., or until the superintendent determ nes that such report card
is no longer necessary. Such report card shall be in the aggregate. The
updat ed version shall be posted on the departnent's website and shall be
nmade available in witing upon request.

(d) Insurers specified in subsection (a) of this section shall provide
the superintendent with all infornation necessary for the superintendent
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to prepare the report card, in a nanner and on a date prescribed by the
superi nt endent.

(e) The report card shall indicate whether the information is for
personal lines insurance policies or commercial lines insurance poli-
cies. If the insurer wites both personal lines insurance policies and
commercial lines insurance policies, the report card shall differentiate

bet ween t he two.

(f) The report card shall contain the following infornation on how
each individual insurer specified in subsection (a) of this section
responded to the disaster or energency:

(i) The nunber of clains the insurer has received;

(ii) The nunber of clains closed with paynent:;

(iii) The nunber of clains closed w thout paynent;

(iv) The total nunber of open clains and the average anpunt of tine,
in days, the clains have been open;

(v) The nunmber of open clainms for which a partial paynment has been
nade;

(vi) The nunber of open clains for which a paynent has been offered
that are being disputed and/or negotiated by the policyhol der;

(vii) The nunber of open clains that are still being investigated by
the insurer, the status of the investigation and the reason the investi-
gation is not conplete, conpiled into categories determned by the
superint endent ;

(viii) The nunber of independent adjusters that the insurer has work-
ing in the field;

(ix) The nunber of policyholders who have hired public adjusters:;

(x) The average tine, in days: (A fromthe date a claim is filed
until the date on which the inspection is initiated; (B) fromthe date
on which the inspection is initiated until the date the insurer provides
the insured with an estimate; (C) fromthe date the insurer provides the
insured with an estimate until the date a paynent is nmade; (D) from the
date a paynent is nade until the claimis closed; and (E) fromthe date
aclaimis filed until the date the claimis closed;

(xi) The nunber of conplaints that the insurer has received from
insureds and the percentage of the insurer's clains for the disaster or
energency that these conplaints represent;

(xii) The nunber of conplaints that the departnent has received
regarding the insurer and the percentage of the insurer's clains for the
di saster or energency that these conplaints represent; and

(xiii) Any other information that the superintendent deems necessary.

(g) The superintendent may, at his or her discretion, waive the
requirenent to prepare a report card if the declared disaster, as
defined in subsection (a) of this section, does not result in a signif-
icant anpunt of insurance related clains filed in New York state and the
superintendent does not believe the best interest of the public will be
served by issuing a report card.

8§ 2. This act shall take effect i mediately.




