OCOO~NOUIRAWNPEF

STATE OF NEW YORK

7444

2019- 2020 Regul ar Sessi ons

| N ASSEMBLY

May 3, 2019

Introduced by M of A ODONNELL -- read once and referred to the
Committee on Tourism Parks, Arts and Sports Devel oprment

AN ACT to anend the arts and cultural affairs law, in relation to ticket
pricing

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Section 25.23 of +the arts and cultural affairs [aw, as
anended by chapter 110 of the laws of 2018, is anended to read as
fol | ows:

8§ 25.23. Posting of price lists; information to purchaser. 1. In every
principal office or branch office, bureau, agency or sub-agency of any
licensee under this article, there shall be conspicuously posted and at
all tinmes displayed a price list showi ng the established price charged
by the operator of the place of entertainnent for which a ticket is
being sold by such licensee, together with the price being charged by
such licensee for the resale of such ticket, so that all persons visit-
ing such place nmay readily see the same. The licensee shall also on
request furnish each purchaser of a ticket with a receipt showing the
sane information. Further, if the |licensee conducts business through the
use of the internet, the sane price list, or hyperlink to the sane,
shal | be conspicuously displayed on the internet page on which tickets
are accessed. In addition the licensee shall publish in a conspicuous
pl ace, or hyperlink to on the internet a statenent clearly detailing the
requi red guarantees required by section 25.07 of this article.

2. An online resale nmarketplace shall post a clear and conspicuous
notice on the website that the website is for the secondary sale of a
ticket, that the price of such ticket offered for sale nmay exceed the
established price and shall also state the refund policy of the platform
in connection wth the <cancellation or postponenent of an event. An
online resal e marketplace shall require that the wuser confirm having
read such notice before conpleting any transaction. For the purposes of

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onmtted
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this section, an "online resale marketplace" means any operator or
manager of a website or other electronic service that resells tickets or
serves as a platformto facilitate resale, or resale by way of a conpet-
itive bidding process.

3. The price of admission disclosed at the initiation of a sale
(including face-to-face transactions) shall include the entire price to
be paid inclusive of all service charges and fees, although such charges
and fees included within the entire price may be described separately or
through links that display the conponents of the entire price. Delivery
fees do not need to be included in the entire price, but must be
disclosed prior to conpletion of a sale.

8§ 2. Section 25.29 of the arts and cultural affairs |aw, as anended by
chapter 61 of the laws of 2007, subdivision 1 as anmended by chapter 151
of the laws of 2010, is anended to read as foll ows:

§ 25.29. Unlawful charges in connection with tickets. 1. No operator
of any place of entertainnent, or his or her agent, representative,
enpl oyee or licensee shall, if a price be charged for adm ssion thereto,
exact, demand, accept or receive, directly or indirectly, any prem um or
price in excess of the established price plus lawful taxes whether
designated as price, gratuity or otherw se; provided, however: (a) noth-
ing inthis article shall be construed to prohibit a reasonabl e service
charge by the operator or agents of the operator for special services,
including but not linmted to, sales away fromthe box office, credit
card sales or delivery; and (b) nothing in this article shall be
construed to prohibit an operator or its agent fromoffering for initia
sal e tickets by means of an auction.

2. Notwi thstanding the provisions of subdivision one of this section
the price of admi ssion disclosed at the initiation of a sale (including
face-to-face transactions) shall include the entire price to be paid
inclusive of all service charges and fees, although such charges and
fees included within the entire price may be described separately or
through links that display the conponents of the entire price. Delivery
fees do not need to be included in the entire price, but nust be
disclosed prior to conpletion of a sale.

3. In any prosecution under this section the attorney general shal
have concurrent jurisdiction with any district attorney and in any such
prosecution he or she or his or her deputy shall exercise all the powers
and perform all the duties which the district attorney woul d ot herw se
be authorized to exercise or performtherein.

8 3. This act shall take effect inmmediately; provided, however, that:

a. the anendnents to section 25.23 of the arts and cultural affairs
|l aw made by section one of this act shall not affect the repeal of such
section and shall be deened repeal ed therewith; and

b. the amendnments to section 25.29 of the arts and cultural affairs
law nmade by section two of this act shall not affect the repeal of such
section and shall be deened repealed therewith




