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STATE OF NEW YORK

11056

| N ASSEMBLY

Cct ober 7, 2020

Introduced by M of AL DINONTZ -- read once and referred to the Commt-
tee on Corporations, Authorities and Comm ssions

AN ACT to anend the public service law, in relation to establishing the
el ectric customer bill of rights during a service disruption

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. 1. Definitions. For purposes of this section:

a. "custonmer wth |life-saving equi prent” shall have the sane meaning
as a person living in a residence that uses a life support system as
defined in subdivision 12 of section 65 of the public service |aw

b. "electric service disruption” shall mean a storm stormlike ener-

gency or system energency that causes or is projected to cause one or
nmore custoners in a county or service area of an electric corporation to
| ose electric service for twelve hours or nore; and

c. "special needs custoner” shall nean electric corporation customers
including but not limted to the elderly, the vision-inpaired, the hear-
i ng and speech-inpaired, and the nobility inpaired, and hunman service
agenci es representing such custoners.

2. The public service conmi ssion shall commence a rul enaki ng proceed-
ing to set minimumrequirenents regarding the rights of customers that

electric corporations shall adhere to at tinmes preceding and for the
duration of an electric service disruption. Upon adoption by the comm s-
sion, each electric corporation shall incorporate the established nini-
mum requirenments into its energency response plan pursuant to subdivi-
sion 21 of section 66 of the public service law and shall inform its
custonmers of such information via posts on its website, e-mail and bil
inserts. Such rulemaking proceeding shall set mninum requirenents
regar di ng:

a. electric corporations providing a refund or discount to custoners
for the basic service charge, fixed charge, or mnimm customer charge
for electric service on a pro-rata basis, based on the duration of elec-
tric service disruption to the custoner;

b. for custonmers with |ife-saving equi pment and speci al needs custom
ers, electric corporations delivering, and refueling or rechargi ng back-
up generators capable of powering life-saving equi pnrent to such custom
ers, or providing tenporary |odgi ng accombdati ons at a | ocation capable
of powering life-saving equipnment, including but not limted to conpen-

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is old law to be onitted
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sation for hotel roons or hospital adm ssions, based on the duration of
el ectric service disruption to the custoner

c. the establishment of a plan by electric corporations to prioritize
electric service restoration to customers with |ife-saving equi pnent and
speci al needs custoners;

d. electric corporations providing custoners who work from hone,
conpensation for |lost incone or revenue based on the duration of elec-
tric service disruption to the custoner

e. the establishment, nodification or replacenent of an electric
corporation tariff that adopts the provisions of subdivision 5 of
section 65-c of the public service |aw regardi ng rei nbursement for spoi-
| age of food and nedication. Such tariff shall establish requirenents
regarding comrunications to custoners on the clainms process for spoiled
food and nedication at tinmes preceding and for the duration of an elec-
tric service disruption, so that custoners are aware of how to docunent
their | osses; and

f. the establishment of a plan by electric corporations to identify
locations for dry ice distribution and co-located power charging
stations in the event a storm stormlike energency or system energency
that causes or is projected to cause five thousand or nore custoners in
a county or service area of an electric corporation to lose electric
service for twelve hours or nore. In cooperation with relevant entities,
such plan shall identify public and private |ocations and provide for
backup | ocations. Such plan shall provide that, in a city with a popu-
lation of one mllion or nore residents, all custoners affected by an
outage shall be within one-quarter of a mle froma dry ice and power
charging | ocation.

8§ 2. The public service law is anended by adding a new section 65-c to
read as foll ows:

& 65-c. Electric custoner bill of rights during a service disruption
1. Definitions. For purposes of this section:

(a) "custonmer with life-saving equipnent” shall have the sanme neaning
as _a person living in a residence that uses a |life support system as
defined in subdivision twelve of section sixty-five of this article;

(b) "electric service disruption” shall mean a storm storntlike ener-
gency or system energency that causes or is projected to cause one or
nore custonmers in a county or service area of an electric corporation to
| ose electric service for twelve hours or nore; and

(c) "special needs custonmer” shall nean electric corporation custoners
including but not limted to the elderly, the vision-inpaired, the hear-
ing and speech-inpaired, and the nobility inpaired, and human service
agenci es representing such custoners.

2. Custoner communication. (a) To the extent practicable based on
weat her projections, stormclassification and pre-disruption information
regarding the extent of the outage, an electric corporation prior to an
electric service disruption shall conmmunicate with custoners via posts
on such corporation's website, e-mil, automated phone call, and if
indicated by the customer, text nessage; and conmunicate wth news
nedia, social nedia sites, and local elected officials. An electric
corporation shall have the capability of conveying such communication in
at | east one language other than English. Such comunication shal
include but not be linmted to:

i. information regarding the severity of a storm stormlike electric
energency or system energency;
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ii. outage safety precautions, including but not limted to: storm
survival without electric power, safety precautions regarding electrical
hazards such as downed wires and the use of portable generators:;

iii. instructions on howto report an outage;

iv. instructions on howto receive or obtain infornmation regardi ng an
estimated tine of restoration in the event there is an outage;

v. planned dry ice distribution and power charging |locations pursuant
to subdivision four of this section;

vi. planned cooling locations if necessary:;

vii. the clainms process for spoiled food and nedication pursuant to
subdi vision five of this section, so that custoners are aware of how to
docunent their | osses;

viii. potential infornation adopted pursuant to a rul emaki ng proceed-
ing commenced by the conm ssion regarding: a pro-rata discount on the
basic service charge, backup generators or tenporary | odging acconmn-

dations and conpensation for customers with |ife-saving equipnent and
speci al needs custoners, and conpensation for lost incone or revenue for

custoners that work from hone; and

ix. information for custoners with life-saving equi pnent and speci al
needs custoners including but not limted to: the unique priority phone
nunber for such custoners established pursuant to paragraph (a) of
subdi vision three of this section, the potential use of backup equi pnent
needed to power life-saving equipnent, and the potential facilitation of
transportation to the nearest hospital or facility that is capable of
powering life-saving equipnent.

(b) For the duration of an electric service disruption, such electric
corporation shall comunicate with custoners via posts on such corpo-
ration's website, e-mail, automated phone call, and if indicated by the
custoner, text nessage; and comunicate with news nedia, social nedia
sites, and local elected officials. An electric corporation shall have
the capability of conveying such communication in at |east one | anguage
other than English. Such comruni cation shall include but not be limted
to:

i. information regarding the ongoing severity of a storm stormlike
electric energency or system energency;

ii. outage safety precautions, including but not limted to: storm
survival without electric power, safety precautions regarding electrical
hazards such as downed wires and the use of portable generators;

iii. instructions on howto report an outage;

iv. updated information regarding the estimated tine of restoration
including website links to outage nmaps updated every thirty m nutes;

v. notification to custoners with |life-saving equi pnent, special needs
custoners and custoners who reported an outage when power has been
restored to their area for verification purposes:;

vi. instructions on howto receive or obtain infornation regarding an
estimated tine of restoration;

vii. dry ice distribution and power charging |ocations pursuant to
subdi vision four of this section;

viii. cooling locations, if necessary;

ix. the clains process for spoiled food and nedication pursuant to
subdivision five of this section so that custoners are aware of howto
docunent their | osses;

X. potential information adopted pursuant to a rulenaking proceeding
commenced by the commi ssion regarding: a pro-rata discount on the basic

service charge, backup generators or tenporary |odging acconnpbdations
and conpensation for custoners with life-saving equipnent and speci al
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needs custoners, and conpensation for lost inconme or revenue for custom
ers that work from hone; and

xi. information for custoners with life-saving equipnent and speci al
needs custoners including but not limted to: the unique priority phone
nunber for such custoners established pursuant to paragraph (a) of
subdi vision three of this section, the potential use of backup equi pnent
needed to power life-saving equipnent, and the facilitation of transpor-
tation to the nearest hospital or facility that is capable of powering
life-saving equipnent.

3. Custoners with life-saving equipnent and special needs custoners.
(a) Electric corporations shall establish a unique priority phone nunber
that shall remain in operation every day of the year for custonmers with
life-saving equi pnent and special needs custoners.

(b)Information regarding such phone nunber shall be provided in bil

inserts, via e-mail, and posted on electric corporations' websites and
shall include renminders for existing custoners with |ife-saving equip-
nent and special needs custoners to call such nunber to ensure they are
still reqgistered with the electric corporation as a custoner with life-

savi ng equi pnent _or a special needs custoner.

(c) Custoners with |ife-saving equi pnent and special needs custoners
shall be able to call such nunber established by paragraph (a) of this
subdivision at any tine, including a tinme preceding or during an elec-
tric service disruption to:

i. register with an electric corporation so as to be placed on its
current list of custonmers who wuse |ife support systens pursuant to
subdi vision twelve of section sixty-five of this article;

ii. receive information or projections regarding the severity of a
storm stormlike electric energency or system energency, if applicable;

iii. report an outage or receive instructions on how to report an

out age;

iv. receive updated infornmation regarding the estinmated tine of resto-
ration, including website links to outage nmaps updated every thirty
mnutes, if applicable;

V. receive outage safety precautions, including but not linmted to:

storm survival wthout electric power, safety precautions regarding
electrical hazards such as downed wires and the use of portable genera-
tors:

vi. receive information regarding dry ice distribution and power
charging | ocations pursuant to subdivision four of this section, if
appl i cabl e;

vii. receive information regarding power charging |locations, if appli-
cabl e;

viii. receive information regarding cooling locations, if necessary

and appli cabl e;

ix. receive infornmation regarding the clainms process for spoiled food
and nedication pursuant to subdivision five of this section, if applica-
ble, so that custoners are aware of how to docunent their |osses;

X. receive potential infornmation adopted pursuant to a rul emaking
proceedi hg comrenced by the conmmi ssion regarding: a pro-rata discount on
the basic service charge, backup generators or tenporary |odging accom
nodations and conpensation for custoners with life-saving equi pnent and
special needs custoners, and conpensation for |ost incone or revenue for
custoners that work fromhone, if applicable; and

xi. receive information regarding the facilitation of transportation
to the nearest hospital or facility that is capable of powering life-

saving equipnent, if applicable.
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4., Dry ice distribution and power charging stations. (a) In the event
a storm stormlike energency or systemenergency that causes or is
projected to cause five thousand or npbre custoners in a county or
service area of an electric corporation to |lose electric service for
twelve hours or nore, an electric corporation shall comence the
distribution of dry ice and deploynent of co-located power charging
stations to custoners no later than twelve hours followi ng the start of
power restoration operations undertaken by such electric corporation
Such distribution shall be pursuant to a rul emaking proceedi ng conmenced
by the conmission regarding |locations for dry ice distribution and power
charging locations, if such proceedi ng has been conpl et ed.

(b) Prior to a storm stormlike energency or system energency that
causes or is projected to cause five thousand or nore custoners in a
county or service area of an electric corporation to lose electric
service for twelve hours or nore, to the extent practicable based on
weat her projections, stormclassification, and pre-disruption inform-
tion regarding the extent of the outage, an electric corporation shal
begin the procurenent process for dry ice for purposes of distribution
to custoners during such disruption

5. Reinbursenent for spoilage of food and nedication. (a) An electric
corporation shall reinburse custoners for spoilage of food and nedica-
tion due to lack of refrigeration that is attributable to a loss of
electric service because of a storm stormlike electric enmergency or
system energency when such service disruption lasts for a period in
excess of twelve hours or when the sane custoner is subjected to two or
nore such service disruptions aggregating twelve hours or nore within a
twenty-four hour period, pursuant to the follow ng:

i. For a residential custoner with a claimfor spoilage of food total -
ing tw hundred twenty-five dollars or |less, the electric corporation
shall only be authorized to require an itenmzed list of such food in
order to process such claim

ii. For residential custoners with a claimfor spoilage of food total-
ing two hundred twenty-six dollars or nore, the electric corporation
shall only be authorized to require an itemized list and docunented
proof, which nmay constitute a picture, of a loss of such food in order
to process such claim

iii. For aresidential custoner with a claimfor spoilage of nedica-
tion totaling any anmpbunt, the electric corporation shall only be author-
ized to require an item zed |list and docunented proof, which may consti -
tute a picture, of loss of such nedication in order to process such
claim

iv. Residential custoners shall be authorized to subnit one claim for
spoil age of food per week for the duration of the outage. There shall be
no limt on the nunber of clains subnitted for spoilage of nedication
and

v. Upon receipt of such clains, an electric corporation shall facili-
tate paynent to such custoner as soon as possible.

b Electric corporations shall be required to comunicate to custom
ers the clains process for spoiled food and nedication established by
this section at times preceding and for the duration of an electric
service disruption, so that custoners are aware of how to docunent their
| osses.

8§ 3. This act shall take effect imediately, provided that section two
shall take effect one year after the effective date of this act.




