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STATE OF NEW YORK

3216

2017- 2018 Regul ar Sessi ons

| N SENATE

January 20, 2017

Introduced by Sen. SANDERS -- read twi ce and ordered printed, and when
printed to be conmitted to the Committee on Banks

AN ACT to anend the banking law, in relation to nodifying delinquent
nort gage | oans and single point of contact

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. The banking |l aw is anmended by adding a new section 96-e to
read as follows:
8 96-e. Single point of contact; npdifying delinquent nortgage | oans.

1. For the purposes of this section, "nortgage servicer" shall nean a
person or _entity responsible for the day to day managenent of a nortgage
loan account, including collecting and crediting period | oan paynments,

managi ng any escrow account, or enforcing nortgage loan terns either as
the holder of the Ioan note or on behalf of the holder of the |oan note.

2. |If a borrower is sixty or nore days delinquent, the nprtgage servi-
cer shall inform the borrower that if the borrower wi shes to pursue a
loan nodification or other foreclosure prevention alternative, the nort-
gage servicer shall establish a single point of contact for the borrow
er.

3. Upon witten or telephonic conmmunication froma borrower who is
sixty or nore days delinquent and who requests loss mnitigation assist-
ance, the identity of and contact information for a single point of
contact shall be provided to the borrower within ten business days. The
nortgage servicer shall provide updated contact information to the
borrower if the designated single point of contact is changed no later
than five business days after the change.

4., The single point of contact shall be responsible for all of the
foll ow ng:

(a) Communicating the options available to the borrower, the actions
the borrower nust take to be considered for those options, and the
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status of the nortgage servicer's evaluation of the borrower for those
options.

(b) Coordinating receipt of all docunments associated with | ocan nodifi-
cation or loss nmtigation activities and notifying the borrower of any
m ssi ng docunents.

(c) Maintaining and providing accurate information about the borrow
er's situation and current status in the loss mtigation process.

(d) Ensuring that a borrower, who is not eligible for a federal nuking
hone affordable program is considered for proprietary or other investor
loss nitigation options.

(e) Having access to individuals with the ability to stop foreclosure
proceedi ngs when necessary to conply with the nmking hone affordable
program or New York | aw

5. The single point of contact shall remain assigned to the borrower's
account until the nortgage servicer deternines that all loss nitigation
opti ons have been exhausted, the borrower's account becones current,
or, in the case of a borrower in bankruptcy, the borrower has exhausted
all loss nmtigation options for which the borrower is potentially eliqgi-
ble and has appli ed.

8§ 2. This act shall take effect immediately.




