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STATE OF NEW YORK

3104

2017- 2018 Regul ar Sessi ons

| N SENATE

January 19, 2017

I nt roduced by Sens. SERRANO, BAILEY, HAMLTON, RIVERA, SANDERS
STEWART- COUSINS -- read twice and ordered printed, and when printed to
be committed to the Committee on Housing, Construction and Conmunity
Devel opnent

AN ACT to authorize the New York city housing authority to conduct a
survey of housing devel opnents under its control for +the purpose of
determ ning the percentage of non-English proficient residents in such
devel opments and requiring institution of |anguage assi stance programnms
at public housing devel opnents at which nore than ten percent of the
resi dents do not speak English

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Not |ater than January 1, 2019, and every three years ther-
eafter, the New York city housing authority shall conduct a survey of
each public housing devel opnent under its <control to determine the
percentage of residents in each devel opnent who are not proficient in
English and ascertain the | anguages in which such residents are profi-
cient. |If nore than ten percent of the residents of a given devel opnent
are non-English proficient, the devel opnent shall establish a |anguage
assi stance program where non-English proficient residents would have
effective access to conmunicate with devel opment supervisors and person-
nel in a language in which they are proficient. This program shal
i nclude, but not be linmted to:

a. enploying a nninmum of one person proficient in one or nore
| anguages spoken by the non-English proficient residents of the devel op-
nment, so as to ensure that every resident of the devel opnent has access
to at least one staff nmenber who speaks at | east one | anguage spoken by
such resident;

b. <considering proficiency in one or nmore of the non- Engl i sh
| anguage(s) spoken at the development as a major criterion in the hiring
process;
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c. ensuring that all staff nenbers are trained on how to properly
utilize New York city housing authority's Language Services Unit to
properly conmuni cate with residents; and

d. providing translation of all comonly used fornms and informationa
materials into the primry | anguage

§ 2. Wthin 30 days of the institution of a |anguage assistance
program at a developnent, the devel opnent nanagenent shall prepare a
notice of the availability of the |anguage assi stance prograns for non-
English proficient residents and shall mail such notice to the homes of
t he devel opnent’'s non-English proficient residents. The notice shall be
witten in the residents' primary |anguage and shall specify the nane
and contact information for the bilingual enployees enployed by the
devel oprent .

8 3. Each developnment shall keep a record docunenting its |anguage
assi stance program and shall submit a summary report annually to the New
York city housing authority. Such record and report shall include, but
not be limted to:

a. The nunber of non-English proficient residents who receive such
assi st ance;

b. The nunber of non-English proficient househol ds where one resident
is English | anguage proficient;

c. The nunber of conplaints filed by non-English proficient or limted
Engl i sh proficient residents; and

d. The nunber of bilingual personnel used to assist in the |anguage
assi stance and translation services.

8§ 4. The New York city housing authority shall pronmul gate such rules,
regul ations and standards as nay be necessary and proper to inplenent
the provisions of this act, including the undertaking of the survey, the
establ i shnment of the |anguage assi stance progranms and the nonitoring of
such prograns to ensure on-goi ng conpliance by the devel opnents at which
the prograns are instituted.

§ 5. This act shall take effect immediately.



