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        AN ACT to amend the insurance  law,  in  relation  to  property/casualty
          insurer report cards

          The  People of the State of New York, represented in Senate and Assem-
        bly, do enact as follows:

     1    Section 1. The insurance law is amended by adding a new section 339 to
     2  read as follows:
     3    § 339. Property/casualty insurer report cards. (a) If at  any  time  a
     4  local  state of emergency is declared pursuant to section twenty-four of
     5  the executive law, the governor declares a disaster  emergency  pursuant
     6  to  section twenty-eight of the executive law, or the President issues a
     7  major disaster or emergency declaration  pursuant to the Robert T. Staf-
     8  ford Disaster Relief and Emergency Assistance  Act  (P.L.  93-288),  the
     9  superintendent shall prepare a report card containing information on how
    10  each  insurer  licensed  to write personal lines insurance or commercial
    11  lines insurance policies that cover loss of or damage to real  property,
    12  personal  property,  or other liabilities for loss or damage to property
    13  responded to the emergency or disaster.
    14    (b) No later than twenty days following the declaration of the  disas-
    15  ter  or  emergency, the superintendent shall post the report card on the
    16  department's website. The report card shall also be available in writing
    17  upon request.
    18    (c) The superintendent shall update the report card every  seven  days
    19  for  at  least  six  months following the declaration of the disaster or
    20  emergency, or until the superintendent determines that such report  card
    21  is  no longer necessary. Such report card shall be in the aggregate. The
    22  updated version shall be posted on the department's website and shall be
    23  made available in writing upon request.
    24    (d) Insurers specified in subsection (a) of this section shall provide
    25  the superintendent with all information necessary for the superintendent
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     1  to prepare the report card, in a manner and on a date prescribed by  the
     2  superintendent.
     3    (e)  The  report  card  shall  indicate whether the information is for
     4  personal lines insurance policies or commercial  lines  insurance  poli-
     5  cies.  If  the insurer writes both personal lines insurance policies and
     6  commercial lines insurance policies, the report card shall differentiate
     7  between the two.
     8    (f) The report card shall contain the  following  information  on  how
     9  each  individual  insurer  specified  in  subsection (a) of this section
    10  responded to the disaster or emergency:
    11    (i) The number of claims the insurer has received;
    12    (ii) The number of claims closed with payment;
    13    (iii) The number of claims closed without payment;
    14    (iv) The total number of open claims and the average amount  of  time,
    15  in days, the claims have been open;
    16    (v)  The  number  of  open claims for which a partial payment has been
    17  made;
    18    (vi) The number of open claims for which a payment  has  been  offered
    19  that are being disputed and/or negotiated by the policyholder;
    20    (vii)  The  number of open claims that are still being investigated by
    21  the insurer, the status of the investigation and the reason the investi-
    22  gation is not complete,  compiled  into  categories  determined  by  the
    23  superintendent;
    24    (viii)  The number of independent adjusters that the insurer has work-
    25  ing in the field;
    26    (ix) The number of policyholders who have hired public adjusters;
    27    (x) The average time, in days: (A) from the  date  a  claim  is  filed
    28  until  the  date on which the inspection is initiated; (B) from the date
    29  on which the inspection is initiated until the date the insurer provides
    30  the insured with an estimate; (C) from the date the insurer provides the
    31  insured with an estimate until the date a payment is made; (D) from  the
    32  date  a payment is made until the claim is closed; and (E) from the date
    33  a claim is filed until the date the claim is closed;
    34    (xi) The number of complaints  that  the  insurer  has  received  from
    35  insureds  and the percentage of the insurer's claims for the disaster or
    36  emergency that these complaints represent;
    37    (xii) The number  of  complaints  that  the  department  has  received
    38  regarding the insurer and the percentage of the insurer's claims for the
    39  disaster or emergency that these complaints represent; and
    40    (xiii) Any other information that the superintendent deems necessary.
    41    (g)  The  superintendent  may,  at  his  or  her discretion, waive the
    42  requirement to prepare a  report  card  if  the  declared  disaster,  as
    43  defined  in subsection (a) of this section, does not result in a signif-
    44  icant amount of insurance related claims filed in New York state and the
    45  superintendent does not believe the best interest of the public will  be
    46  served by issuing a report card.
    47    § 2. This act shall take effect immediately.


