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STATE OF NEW YORK

1569

2017- 2018 Regul ar Sessi ons

| N SENATE

January 10, 2017

Introduced by Sens. AVELLA, BOYLE, SERRANO -- read tw ce and ordered
printed, and when printed to be committed to the Conmittee on Consuner
Prot ection

AN ACT to anend the general business law, in relation to the |icensing
and regul ation of pet grooners and pet grooming facilities

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The general business law is anmended by adding a new article
29-CCC to read as foll ows:
ARTI CLE 29- CCC
LI CENSI NG AND REGULATI ON OF PET GROOVERS AND PET
GROOM NG FACI LI TI ES

Section 539. Definitions.
540. Facilities standards.
541. Record keeping.
542. Aninmal nmnagenent., handling and safety standards.
543. Licensing regul ations.
544. 1nspections.
545. Current practitioners.
546. Viol ations.
547. Other protections.
8 539. Definitions. For the purposes of this article, the followng
terns shall have the foll owi ng neani ngs:
1. "Pet" shall nmean any dog. cat or other aninmal accepted for groom ng

or styling.
2 "Pet grooming". "pet styling", "groomng" or "styling" shall nean

clipping, trimmng, styling, or bathing a pet for financial renunera-
tion.

3. " Pet grooner", " pet stylist", "grooner", "stylist" or
"bat her/brusher"” shall nean an individual who clips, trins, styles, or

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onitted.
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bathes a pet for financial remuneration and who adheres to these indus-
try standards of care for safety and sanitation.

4. "Pet grooming or styling facility", "groom ng salon" or "facility"
shall nmean a commercial establishnent where a pet may be bathed.
brushed, clipped, trimmed and/or styled. This may be a brick-and-nortar
facility, a nobile unit, or home grooming facility.

5. "House call" or "house call grooner" shall nean a person who clips.
trims, styles, or bathes a pet within the confines of the custoner's
private honme, grounds, or business.

6. "Student", "trainee" or "apprentice" shall nean a person who is
engaged in learning and acquiring know edge of pet groonming or styling.
either under the direction and supervision of a pet grooner or stylist
or while enrolled in a grooming or styling school. acadeny or training

program_
7. "School", "acadeny" or "training prograni shall nean an establish-

nment or programthat teaches pet grooning and/or styling in a course of
instruction which incorporates these industry standards of care for
safety and sanitation.

8. "Crate" or "cage" shall nmean a safe and hunane containnent nethod
of keeping and/or housing pets in the facility.

9. "Continuing education" shall nean any programor course of study
intended to enhance know edge of subjects relevant to one's profession.

10. "Pet first aid" shall nean recognition of injury or illness and
protocol for ensuring the pet receives appropriate care.

11. "Pet friendly" shall nean any product, chemcal, tool or piece of

equi pnent which is safe for use for pets.

12. "Pet restraint” shall nean any pet friendly restraint used or
attached to a groonming arm tub, or other facility fixture or equipnent
to hold the pet safely and under control.

8 540. Facilities standards. 1. Pet housing standards. Al pets
entrusted to the care of a pet groonmer or stylist shall be treated
humanel y and conpassionately, including but not limted to:

(a) Al pet housing provided by the facility shall be in good repair,
safe, secure, stable, durable, well protected, confortable and in an
escape controlled environnent.

(b) Pets should be able to sit, stand and turn around confortably in
the provided crate or enclosure.

(c) If crates are utilized, such crates and/or enclosures shall be:

(i) adequately ventilated for the pet's health, safety and confort;

(ii) of material that is easy to clean; and

(iii) arranged so personnel can safely see and access all areas of the
crates and encl osures.

(d) Unless by owner's consent. no nore than one pet nay be housed per
crate or encl osure.

(e) Pets confined for nore than thirty mnutes shall be offered fresh
wat er .

(f) Every facility should provide a safe and healthy working environ-
nent for all personnel and the pets |left in their care.

2. Bathing areas. (a) Al bathing areas shall be in good repair and
safe operating condition.

(b) Products and/or chemicals used in the process of grooning and
styling shall conply with all applicable local, state and federal guide-
lines, rules and reqgulations and be pet friendly.

(c) Tubs for the bathing of dogs shall have a non-slip bottom surface
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(d) Water tenperature shall be set at an appropriate level for the pet
and care shall be taken to prevent disconfort or injury from excessively
hot or cold water.

(e) There shall be a non-slip surface on the floor by each tub for
grooners and stylists.

3. Gooning areas. (a) Goomng tables shall be safe, sturdy and in
good operating condition.

b) Table tops for dogs shall be equipped with a non-slip surface that
is easy to clean.

(c) Goomng arns, by which the pet is restrained, shall be pet
friendly and secure.

(d) Al other products, tools and equi pnent used in the perfornance of
the work shall be maintained in good working condition and used in a
safe, professional nmanner.

(e) Pet restraints shall be safe and humane and foll ow current stand-
ards of practice for all pets.

(f) The facility shall be cleaned as necessary for pet and hunman
heal t h.

(g) Crates, enclosures, tubs and tables shall be cleaned between each

pet.
4., Ceneral facility standards. (a) A first aid kit for the benefit of
pets and all personnel, including eye wash products and equi pnent. shal

be on site.

(b) The facility shall be ventilated to provide for good air quality.

(c) Air tenperature shall provide for the safety, health and confort
of all personnel and all pets.

(d) When pets are present, at |east one person trained in pet first
aid shall be in the facility.

(e) Energency action protocols shall be in place to assure all pets
within the facility receive proper care if an energency situation
ari ses.

(f) Each facility shall have the nanme and contact information of a
| ocal energency veterinarian posted and readily avail abl e.

(g) deaning products and equi pnment shall be nade readily available to
all personnel.

(h) The facility shall carry general and professional liability insur-
ance.
(i) The facility shall be in conpliance with all local, state., and

federal laws., rules and reqgul ations.
8 541. Record keeping. 1. Records. The facility shall keep and main-
tain records of all clients and their respective pets. Such records

shall include the nane, address and phone nunbers of the owner, the
services provided, and the date such services were provided

2. Mninmum period. Records for each pet shall be muintained for a
m ni num period of one year fromthe date of service.

3. Incident reports. Pet incident reports shall be created in the

event of any incident that occurs and kept on file for a mninm of
three years.

4. Personnel records. Accurate safety and health records for al
personnel shall be maintained in accordance with local, state and feder-
al requirenents.

8 542. Aninmal nmnagenent. handling and safety standards. 1. General
pr of essi onal st andards.

(a) Al pets shall be treated and handl ed safely, humanely and conpas-
sionately at all tines.
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(b) No pet shall be left unsupervised while on the groonming table or
in the bathing tub.

(c) Pet grooners and stylists shall be know edgeable in the safe and
healthy handling of pets. Students., trainees or apprentices working in a
facility nust be under the supervision of a pet grooner |icensed under
this article.

(d) When brushing, conbing, dematting. bathing. topically conditioning
skin and coat, groomng or styling the pet, all products, tools and
equi pnent shall provide for the safety and health of the pet.

2. Wrk standards. (a) Al pet grooners and stylists shall be in
conpliance with accepted industry standards.

(b) Students, trainees or apprentices working in a facility nmust be
under the supervision of a pet grooner licensed under this article.

(c) Al personnel shall conduct thenselves in a manner that pronotes
the safe, humane and conpassi onate handling and nmanagenent of pets.

(d) Products, tools and equipnent used in performance of the work
shall be safe and hunmane.

(e) The pet care facility and their staff shall present a clean, neat

appear ance.
(f) Whrkstations shall be cleaned between each pet.
() Al pet grooners and stylists shall be know edgeable in safe

handl i ng and managenent of pets to include, but not be |linmted to:
(i) Accepting aninmals fromand returning themto owners;
ii) Safe and hunmane approach and retrieval techniques;

(iii) Safe and hunmane handling techni ques;

(iv) Safe and humane use of pet restraints; and

(v) Safe and humane nmanagenent of behavioral issues.

8 543. Licensing requlations. 1. Training programand testing proce-
dures. The secretary of state, in cooperation with the departnent of
agriculture and markets, shall establish a training programand testing
procedure for pet groom ng applicants.

2. Secretary of state. The secretary of state shall

(a) create and maintain a list of licensed grooners.

(b) issue a license to qualified individuals, after paynent of a
licensing fee to be deternined by the secretary of state.

(c) conduct a proper background check to verify that the applicant has
not been convicted of any animal cruelty or neglect charges and does not
have a history of interpersonal violence.

3. Licensed grooners. Licensed grooners shall be on the premses at
all tinmes and may enploy individuals under his or her direct super-
vision, who are in training for grooner exanination

4. Display. Licenses shall be displayed in a conspicuous place.

5. Refusal. Licenses can be refused, suspended or revoked by the
secretary of state

8 544, lInspections. 1. Annual inspections. The secretary of state or
his or her authorized agents shall nmke annual inspections of pet groom
ing facilities.

2. Conplaint review board. The secretary of state shall create a
conplaint review board where consuners can file conplaints. Such
conplaints shall be investigated by such secretary or his or her author-
ized agents.

8 545. Current practitioners. Individuals engaged in pet groomng on
the effective date of this article may continue in such capacity for one
yvear from such date, but shall, within such year, apply for a license
through a process to be determ ned by the secretary of state and shal
be subject to the provisions of this article thereafter.
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8 546. Violations. 1. Cvil offense. Violations of any provision of
this article is a civil offense which may carry a penalty of not less
than two hundred fifty dollars.

2. Cimnal offense. Violations causing animals pain or death shall be
referred inmmediately to the appropriate district attorney's office for
crimnal prosecution.

8 547. O her protections. Nothing in this article shall be construed
to affect any protection afforded to pets under any other provision of
law or in anyway preclude charges pursuant to article twenty-six of the
agriculture and markets law relating to cruelty to animals.

§ 2. This act shall take effect on the one hundred eightieth day after
it shall have becone a | aw, provided, however, that effective i mediate-
ly, the addition, amendnent and/or repeal of any rule or regulation
necessary for the inplenentation of this act on its effective date are
authorized and directed to be nmade and conpleted on or before such
effective date.




