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STATE OF NEW YORK

4707

2017- 2018 Regul ar Sessi ons

| N ASSEMBLY

February 3, 2017

Introduced by M of AL DINONTZ -- read once and referred to the Comrt-
tee on Corporations, Authorities and Commi ssions

AN ACT to anend the public authorities |law, the executive |aw and the
state finance law, in relation to requiring the provision of tel ephone
service in other |anguages

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public authorities law is anended by addi ng two new
sections 2858 and 2882 to read as fol |l ows:

8§ 2858. Tel ephone service |languages. 1. Any public authority or public
benefit corporation that directly operates a tel ephone answering service
to respond to inquiries, questions or conplaints nade by the genera
public, including the residents of the counties of Bronx, Kings, New
York, Queens and Ri chnond, shall ensure that such service be provided in
English, Chinese, French Creole, Korean, Russian and Spani sh.

2. (a) Commencing with calendar year tw thousand twenty-two, and
every five years thereafter, any public authority or public benefit
corporation subject to the provisions of subdivision one of this section
shall study and peruse the nbst recent population data conpiled and
published by the United States census bureau to deternine whether a
| anguage other than those | anguages referred to in subdivision one of
this section is spoken by nore than two per cent (2% of the total resi-
dents of the counties of the Bronx, Kings, New York, Queens and Ri ch-
nond.

(b) If it is deternmined that a |language other than those |anguages
referred to in subdivision one of this section is spoken by nore than
two per cent (2% of the total residents of the counties of the Bronx,
Kings, New York, Queens and Ri chnond, the public authority shall ensure
that such additional |anguage is provided to the residents of such coun-
ties as required by subdivision one of this section.

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onitted.
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8 2882. Tel ephone service |languages. 1. Notwi thstanding any provision
of law to the contrary, all contracts, with a value of one nillion
dollars or nore, nmade and awarded by any public authority or public
benefit corporation to operate or otherw se provide a tel ephone answer-
ing service to respond to inquiries, gquestions or conplaints made by the
general public, including the residents of the counties of Bronx, Kings.
New York, Queens and Richnond. shall require that such service be
provided in English, Chinese, French Creole, Korean, Russian and Span-
ish.

2. (a) Commencing wth calendar vyear two thousand twenty-two, and
every five years thereafter, any public authority or public benefit
corporation subject to the provisions of subdivision one of this section
shall study and peruse the npst recent population data conpiled and
published by the United States census bureau to determine whether a
| anguage other than those |anguages referred to in subdivision one of
this section is spoken by nore than two per cent (2% of the total resi-
dents of the counties of the Bronx, Kings, New York, Queens and Rich-
nond.

(b) If it is determined that a | anguage other than those | anguages
referred to in subdivision one of this section is spoken by nore than
two per cent (2% of the total residents of the counties of the Bronx,
Ki ngs, New York, Queens and Richnond., the public authority shall ensure
that such additional |anguage is provided to the residents of such coun-
ties as required by subdivision one of this section.

8§ 2. Article 7 of the executive |aw is amended by addi ng a new section
171 to read as foll ows:

8 171. Tel ephone service languages. 1. The state and any state agency,
as such termis defined in paragraph (a) of subdivision one of section
eighteen of the state finance law, that directly operates a telephone
answering service to respond to inquiries, questions or conplaints nmade
by the general public., including the residents of the counties of Bronx,
Ki ngs, New York, Queens and Ri chnond, shall ensure that such service be
provided in English, Chinese, French Creole, Korean, Russian and Span-
ish.

2. (a) Commencing with calendar year tw thousand twenty-two, and
every five vyears thereafter, the state and any state agency subject to
the provisions of subdivision one of this section shall study and peruse
the nost recent population data conpiled and published by the United
States census bureau to determ ne whether a |anguage other than those
| anguages referred to in subdivision one of this section is spoken by
nore than two per cent (2% of the total residents of the counties of
the Bronx, Kings. New York, Queens and Ri chnond

(b) If it is deternmined that a |language other than those |anguages
referred to in subdivision one of this section is spoken by nore than
two per cent (2% of the total residents of the counties of the Bronx,
Kings, New York, Queens and Richnpond., the state or the applicable state
agency shall ensure that such additional language is provided to the
residents of such counties as required by subdivision one of this
section.

8 3. The state finance |law is amended by adding a new section 139-1 to
read as foll ows:

8 139-1. Telephone service |anguages. 1. Not wi t hst andi ng any
provision of law to the contrary, all contracts, with a value of one
mllion dollars or nore, made and awarded by the state or any state
agency, as such termis defined in paragraph (a) of subdivision one of
section eighteen of this chapter, to operate or otherwise provide a
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tel ephone answering service to respond to inquiries, questions or
conplaints nmade by the general public, including the residents of the
counties of Bronx, Kings, New York, Queens and R chnond, shall require
that such service be provided in English, Chinese, French Creole, Kore-
an. Russian and Spani sh.

2. (a) Commencing with calendar year two thousand twenty-two, and
every five years thereafter, the state and any state agency subject to
the provisions of subdivision one of this section shall study and peruse
the nost recent population data conpiled and published by the United
States census bureau to determ ne whether a | anguage other than those
| anguages referred to in subdivision one of this section is spoken by
nore than two per cent (2% of the total residents of the counties of
the Bronx. Kings. New York, Queens and Ri chnpnd

(b) If it is determned that a |language other than those |anguages
referred to in subdivision one of this section is spoken by nore than
two per cent (2% of the total residents of the counties of the Bronx,
Kings, New York, Queens and Richnond, the state or the applicable state
agency shall ensure that such additional language is provided to the
residents of such counties as required by subdivision one of this
section.

8§ 4. This act shall take effect on the thirtieth day after it shall
have becone a law and shall apply to all contracts awarded or in effect
on or after such effective date.




