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STATE OF NEW YORK

160

2017- 2018 Regul ar Sessi ons

| N ASSEMBLY

(Prefiled)
January 4, 2017

Introduced by M of A HEVESI -- read once and referred to the Commttee
on Children and Fanilies

AN ACT to amend the social services law, in relation to the receipt of
el ectronic reports by the state central register of child abuse and
maltreatnment; and to require the office of <children and famly
services to develop and inplenent a web intake incident form for the
recei pt of el ectronic comunications alleging child abuse or nmaltreat-
ment

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivisions 2 and 3 of section 422 of the social services
I aw, subdivision 2 as anended by chapter 717 of the |aws of 1986, para-
graph (a) of subdivision 2 as anended by chapter 357 of the | aws of 2014
and subdivision 3 as added by chapter 1039 of the laws of 1973, are
amended to read as foll ows:

2. (a) The central register shall be capable of receiving tel ephone
calls and electronic reports alleging child abuse or maltreatnment and of
imediately identifying prior reports of child abuse or maltreatnent and
capabl e of nmonitoring the provision of child protective service twenty-
four hours a day, seven days a week. To effectuate this purpose, but
subject to the provisions of the appropriate local plan for the
provision of <child protective services, there shall be a single state-
wi de tel ephone nunber and internet address that all persons, whether
mandated by the law or not, may use to nake tel ephone calls or send
el ectronic comruni cations alleging child abuse or maltreatnent and that

all persons so authorized by this title nay use for determning the
exi stence of prior reports in order to evaluate the condition or circum
stances of a child. In addition to the single statew de telephone

nunber and internet address, there shall be a special unlisted express
t el ephone nunber and a tel ephone facsinile nunber and internet address

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onmitted
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for wuse only by persons nandated by | aw to nmake tel ephone calls, or to
transmt telephone facsimle or electronic information on a form
provided by the comr ssioner of children and fam |y services, alleging
child abuse or naltreatnment, and for use by all persons so authorized by
this title for determning the existence of prior reports in order to
eval uate the condition or circunstances of a child. The webpage created
to accept electronic reports shall be capable of receiving digital

i mages and el ectronic docunents in common file formats. When any al |l ega-
tions contained in such telephone calls or electronic report could
reasonably constitute a report of child abuse or nmaltreatment, such
all egations and any previous reports to the central registry involving
t he subj ect of such report or children named in such report, including
any previous report containing allegations of child abuse and naltreat-
ment all eged to have occurred in other counties and districts in New
York state shall be imediately transmitted orally or electronically by
the office of children and famly services to the appropriate |oca

child protective service for investigation. The inability of the person
calling the register or making the allegation online to identify the
al | eged perpetrator shall, in no circunstance, constitute the sol e cause
for the register to reject such allegation or fail to transmt such
all egation for investigation. If the records indicate a previous report
concerning a subject of the report, the child alleged to be abused or
mal treated, a sibling, other children in the household, other persons
named in the report or other pertinent information, the appropriate
Il ocal child protective service shall be imediately notified of the
fact. If the report involves either (i) an allegation of an abused child
described in paragraph (i), (ii) or (iii) of subdivision (e) of section
one thousand twelve of the famly court act or sexual abuse of a child
or the death of a child or (ii) suspected maltreatnent which alleges any
physical harm when the report is nade by a person required to report
pursuant to section four hundred thirteen of this title wthin six
nmonths of any other two reports that were indicated, or nmay still be
pendi ng, involving the sane child, sibling, or other <children in the
househol d or the subject of the report, the office of children and fam -
ly services shall identify the report as such and note any prior reports
when transmitting the report to the local child protective services for
i nvestigation.

(b) Any telephone call or electronic report nmade by a person required
to report <cases of suspected child abuse or nmltreatnent pursuant to
section four hundred thirteen of this [ehapter] title containing allega-
tions, which if true would constitute child abuse or nmaltreatnent shal
constitute a report and shall be inmediately transmtted orally or elec-
tronically by the [departnent] office of children and famly services to
the appropriate local child protective service for investigation.

(c) Wenever a telephone call or electronic report to the statew de
central register described in this section is received by the [departi—
wept] office of children and family services, and the [departrent]
office of children and famly services finds that the person allegedly
responsi ble for abuse or maltreatnent of a child cannot be a subject of
a report as defined in subdivision four of section four hundred twelve
of this [ehapter] title, but believes that the alleged acts or circum
stances against a child described in the telephone <call or electronic
report nmmy constitute a crinme or an inmediate threat to the child's
health or safety, the [departwent] office of children and fanmily
services, shall convey by the npost expedi ent nmeans avail abl e the infor-
mati on contained in such telephone call or electronic report to the
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appropriate law enforcement agency, district attorney or other public
of ficial enpowered to provide necessary aid or assistance.

3. The <central register shall include but not be limted to the
following information: all the information in the witten and el ectronic
report; a record of the final disposition of the report, including

services offered and services accepted; the plan for rehabilitative
treatnment; the nanes and identifying data, dates and circunstances of
any person requesting or receiving information fromthe register; and
any ot her information which the conm ssioner believes mght be helpful
in the furtherance of the purposes of this chapter.

8 2. 1. The office of children and famly services shall devel op and
i mpl ement a web intake incident formon the office of children and fam -
Iy services website for the receipt of electronic comunications alleg-
ing child abuse or naltreatment as authorized pursuant to section 422 of
t he social services |aw.

2. The web intake incident formshall include but not be limted to:

(a) Information for mandated reporters;

(b) Information for when the use of the web intake incident formis
appropriate, including notification that use of the online form should
not be wused to report an incident that is an energency and that the
reporter should i medi ately contact energency services;

(c) Space to provide details on the incident in question, victim
information, information of the perpetrator, and the reporter's contact
information, if applicable;

(d) Any information required pursuant to section 422 of the social
services |law or other applicable sections of |aw,

(e) The ability to attach digital inages and el ectronic docunents in
common file formats; and

(f) Areview page of the infornation entered on the formprior to the
el ectroni c subm ssion of the report.

8§ 3. This act shall take effect one year after this act shall have
beconme a law. Effective i mediately, the comm ssioner of the office of
children and famly services is authorized to promulgate any and al
rules and regul ations and take any ot her neasures necessary to inplenent
this act on its effective date, on or before such date



