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STATE OF NEW YORK

7798

| N SENATE

February 26, 2018

Introduced by Sens. KLEIN, ALCANTARA, SAVINO -- read tw ce and ordered
printed, and when printed to be conmtted to the Conmittee on Housing,
Construction and Communi ty Devel opnent

AN ACT to anmend the public housing |aw and the New York city charter, in
relation to directing the New York City Housing Authority to establish
a 311 hotline for the subnission and recei pt of conplaints

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. Title 1 of article 13 of the public housing |aw is anended
by adding a new section 402-d to read as foll ows:

8 402-d. New York City Housing Authority 311 hotline. The New York
City Housing Authority is authorized and directed to establish, in coor-
dination wth the departnent of information technology and tel econmuni -
cations of the city of New York, a 311 hotline whereby residents of any
project operated by such authority may report housing violations and
submit other conplaints through the 311 citizens service center.

8 2. The New York city charter is anmended by adding a new section 1076
to read as foll ows:

8 1076. New York City Housing Authority 311 hotline. The departnent is
aut hori zed and directed to establish a housing authority 311 hotline, in
coordination with the New York City Housing Authority. The depart nment
or the <city council nmay pronulgate any rules and regul ati ons necessary
to accept and process conplaints fromtenants of public housing projects
operated by the New York City Housing Authority. The departnment shal
further establish rules and procedures for the tinely and effective
transm ssion of such resident conplaints to the New York City Housing
Authority in coordination wth the departnment of housing preservation
and devel opnent .

8§ 3. This act shall take effect on the one hundred eightieth day after
it shall have becone a | aw, provi ded, however, that effective inmedi ate-
ly, the New York City Housing Authority and the departnment of infornma-
tion technology and telecommunications of the city of New York are
aut hori zed and directed to promul gate any rules and regul ations neces-
sary to inplenent the provisions of this act on its effective date on or
bef ore such date.

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is old law to be onitted.
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