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STATE OF NEW YORK

7160

| N SENATE

(Prefiled)
January 3, 2018

Introduced by Sen. RITCH E -- read twice and ordered printed, and when
printed to be conmitted to the Conmittee on Children and Families

AN ACT to anmend the social services law, in relation to the receipt of
electronic reports by the state central register of child abuse and
maltreatment; and to require the office of <children and fanmily
services to develop and inplenment a web intake incident formfor the
recei pt of el ectronic comunications alleging child abuse or maltreat-
ment

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivisions 2 and 3 of section 422 of the social services
| aw, subdivision 2 as anmended by chapter 717 of the |laws of 1986, para-
graph (a) of subdivision 2 as anended by chapter 357 of the | aws of 2014
and subdivision 3 as added by chapter 1039 of the laws of 1973, are
amended to read as foll ows:

2. (a) The central register shall be capable of receiving telephone
calls and electronic reports alleging child abuse or maltreatnment and of
imedi ately identifying prior reports of child abuse or naltreatnent and
capable of nmonitoring the provision of child protective service twenty-
four hours a day, seven days a week. To effectuate this purpose, but
subject to the provisions of the appropriate local plan for the
provision of child protective services, there shall be a single state-
wi de telephone nunber and internet address that all persons, whether
mandated by the law or not, may use to nmke telephone calls or send
el ectronic comuni cations alleging child abuse or maltreatnent and that
all persons so authorized by this title my wuse for determining the
exi stence of prior reports in order to evaluate the condition or circum
stances of a child. In addition to the single statew de tel ephone
nunber and internet address, there shall be a special unlisted express
tel ephone number and a tel ephone facsimle nunber and internet address
for use only by persons nandated by | aw to nmake tel ephone calls, or to
transmt telephone facsimle or electronic information on a form
provi ded by the conmi ssioner of children and fanmly services, alleging
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child abuse or naltreatnment, and for use by all persons so authorized by
this title for determning the existence of prior reports in order to
eval uate the condition or circunmstances of a child. The webpage created
to accept electronic reports shall be capable of receiving digital

i mages and el ectronic docunments in conmmon file formats. When any all ega-
tions contained in such telephone calls or electronic report could
reasonably constitute a report of <child abuse or nmaltreatnent, such
al l egations and any previous reports to the central registry involving
the subject of such report or children named in such report, including
any previous report containing allegations of child abuse and nmaltreat-
ment alleged to have occurred in other counties and districts in New
York state shall be immediately transmitted orally or electronically by
the office of <children and famly services to the appropriate |oca

child protective service for investigation. The inability of the person
calling the register or neking the allegation online to identify the
al | eged perpetrator shall, in no circunstance, constitute the sol e cause
for the register to reject such allegation or fail to transmt such
allegation for investigation. If the records indicate a previous report
concerning a subject of the report, the child alleged to be abused or
maltreated, a sibling, other children in the household, other persons
naned in the report or other pertinent information, the appropriate
local child protective service shall be immediately notified of the
fact. If the report involves either (i) an allegation of an abused child
described in paragraph (i), (ii) or (iii) of subdivision (e) of section
one thousand twelve of the famly court act or sexual abuse of a child
or the death of a child or (ii) suspected naltreatnent which alleges any
physi cal harm when the report is nmade by a person required to report
pursuant to section four hundred thirteen of this title within six
mont hs of any other two reports that were indicated, or nmay still be
pending, involving the same child, sibling, or other children in the
househol d or the subject of the report, the office of children and fam -
Iy services shall identify the report as such and note any prior reports
when transmitting the report to the local child protective services for
i nvestigation.

(b) Any tel ephone call or electronic report nmade by a person required
to report cases of suspected child abuse or nmaltreatnent pursuant to
section four hundred thirteen of this [ehapter] title containing allega-
tions, which if true would constitute child abuse or naltreatnment shal
constitute a report and shall be inmediately transmtted orally or elec-
tronically by the [departwent] office of children and famly services to
the appropriate local child protective service for investigation.

(c) Wienever a telephone call or electronic report to the statew de
central register described in this section is received by the [depari—
wept] office of children and fanily services, and the [departrent]
office of children and fanmily services finds that the person allegedly
responsi bl e for abuse or maltreatnent of a child cannot be a subject of
a report as defined in subdivision four of section four hundred twelve
of this [ehapter] title, but believes that the alleged acts or circum
stances against a child described in the tel ephone call or electronic
report may constitute a crinme or an imediate threat to the child's
health or safety, the [departnment] office of children and famly
services, shall convey by the npst expedi ent neans available the infor-
mation contained in such telephone call or electronic report to the
appropriate | aw enforcenent agency, district attorney or other public
of ficial enpowered to provide necessary aid or assistance.
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3. The <central register shall include but not be limted to the
following information: all the information in the witten and el ectronic
report; a record of the final disposition of +the report, including

services offered and services accepted; the plan for rehabilitative
treatnent; the nanes and identifying data, dates and circunstances of
any person requesting or receiving information from the register; and
any other information which the conm ssioner believes m ght be hel pful
in the furtherance of the purposes of this chapter.

8§ 2. 1. The office of children and fam |y services shall develop and
i npl ement a web intake incident formon the office of children and fam -
ly services website for the receipt of electronic conmunications alleg-
ing child abuse or maltreatnent as authorized pursuant to section 422 of
the social services |aw.

2. The web intake incident formshall include but not be linted to:

(a) Information for mandated reporters;

(b) Information for when the use of the web intake incident form is
appropriate, including notification that use of the online form should
not be used to report an incident that is an energency and that the
reporter should i medi ately contact energency services;

(c) Space to provide details on the incident in question, victim
information, information of the perpetrator, and the reporter's contact
information, if applicable;

(d) Any information required pursuant to section 422 of the social
services |law or other applicable sections of |aw,

(e) The ability to attach digital inages and electronic docunents in
common file formats; and

(f) A review page of the information entered on the formprior to the
el ectroni c submi ssion of the report.

8 3. This act shall take effect one year after this act shall have
become a law Effective immediately, the comm ssioner of the office of
children and famly services is authorized to pronulgate any and al
rules and regul ations and take any other mnmeasures necessary to inplenent
this act on its effective date, on or before such date



