NRRRRRRRERRR
COOMNOUIRWNROOONOUTAWNER

N
=

STATE OF NEW YORK

2711

2017- 2018 Regul ar Sessi ons

| N SENATE

January 17, 2017

Introduced by Sen. PARKER -- read twice and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni-
cations

AN ACT to anend the public service | aw and the general business law, in
relation to requiring conpanies to allow victins of domestic violence
to cancel contracts when there is a donestic violence incident report,
a police report, an order of protection, or a signed affidavit

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Section 91 of the public service law is anended by adding a
new subdi vision 8 to read as foll ows:

8. Every tel ephone corporation, as defined in this chapter, shal
allow a person who is under contract including, but not limted to, a
nulti-year contract or bundle contract with such tel ephone corporation
to opt-out of such contract w thout charge when such person is a victim
of donestic violence and requests to opt-out in witing. Such victim of
donestic violence shall provide to such tel ephone corporation any of the
foll owi ng docunents, which shall relate to such donestic violence, with-
in six nonths of the docunent's issuance: (a) a valid donestic violence
incident report form as such termis defined in subdivision fifteen of
section eight hundred thirty-seven of the executive law, (b) a valid
police report; (c) a valid order of protection; (d) a signed affidavit
from a licensed nedical or nental health care provider, enployee of a
court acting within the scope of his or her enploynent, social worker, a
rape crisis counselor, as defined in section forty-five hundred ten of
the civil practice law and rules, or advocate acting on behalf of an
agency that assists donestic violence victins. A claimfor opting-out of
such contract without charge shall be nmade in good faith. Such tel ephone
corporation shall waive the otherwi se applicable charges for such person
requesting to opt-out of such contract.

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onitted.
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8§ 2. Section 399-yy of the general business |aw, as anended by chapter
202 of the laws of 2013, is anended to read as follows:

8§ 399-yy. Cable television conmpany providing tel ephone services. 1.
Every cabl e tel evision conpany, as defined in section two hundred twel ve
of the public service |aw, that provides tel ephone service to custoners
in New York shall, at its option: a. allow a custormer to use a nodified
or alternative nane for a directory listing or b. waive the otherw se
applicable charges for a non-published telephone |isting, where the
customer requests protection of its identity in connection wth the
custoner's purchase of tel ephone service and the custonmer is a victim of
domestic violence, as defined in section four hundred fifty-nine-a of
the social services |law, and for whose benefit any order of protection,
other than a tenporary order of protection, has been issued by a court
of conpetent jurisdiction. This waiver of charges shall be for the dura-
tion of the applicable, non-tenporary, order. Any non-published |istings
provided in this section shall conformto all the same requirenments of
other non-published listings. A custoner requesting such an accomo-
dation shall provide a copy of the order of protection to the applicable
cable television conpany. Any custoner requesting an accomodation
pursuant to this section may al so request and shall be provided, at no
cost to the custoner, a new tel ephone nunber within fifteen days from
the request for such accommopdati on.

2. Every cable television conpany, as defined in section two hundred
twelve of the public service law, that provides television and/or tele-
phone service to custoners in New York under contract including, but not
limted to a multi-year contract or bundled contract with such cable
tel evision conpany, shall allow a person to opt-out of such contract
without charge when such person is a victimof donestic violence and
request to opt-out in witing. Such victimof donestic violence shal
provide to such cable television conpany any of the follow ng docunents,
which shall relate to such donestic violence, within six nonths of the
docunent's issuance: (a) a valid donestic violence incident report form
as such termis defined in subdivision fifteen of section eight hundred
thirty-seven of the executive law, (b) a valid police report; (c) a
valid order of protection; (d) a signed affidavit from a |icensed
nedical or nental health care provider, enployee of a court acting wth-
in the scope of his or her enploynent, social worker, a rape crisis
counselor, as defined in section forty-five hundred ten of the civil
practice law and rules, or advocate acting on behalf of an agency that
assists donestic violence victins. A claim for opting-out of such
contract without charge shall be nade in good faith. Such cable tele-
vision conpany shall waive the otherwise applicable charges for such
person requesting to opt-out of such contract.

8 3. The general business law is anmended by adding a new section 399-
yyy to read as follows:

8§ 399-yyy. Satellite television conpany providing television and/or
tel ephone services. 1. Every direct broadcast satellite service provid-
er, as defined in this section, that provides television and/or tele-
phone services to custoners in New York shall allow a person who is
under contract including, but not limted to a nulti-year contract or
bundled contract wth such satellite television conpany, to opt-out of
such contract wi thout charge when such a person is a victimof donestic
violence and requests to opt-out in witing. Such victimof donestic
violence shall provide to such satellite television conpany any of the
foll owi ng docunents, which shall relate to such donestic violence, wth-
in six nonths of the docunent's issuance: (a) a valid donestic violence
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incident report form as such termis defined in subdivision fifteen of
section eight hundred thirty-seven of the executive law, (b) a valid
police report; (c) a valid order of protection; (d) a signed affidavit
from a licensed nedical or nental health care provider, enployee of a
court acting within the scope of his or her enploynent, social worker, a
rape crisis counselor, as defined in section forty-five hundred ten of
the civil practice law and rules, or advocate acting on behalf of an
agency that assists donestic violence victins. A claimfor opting-out of
such contract without charge shall be nmade in good faith. Such satel -
lite television conpany shall waive the otherwi se applicable charges for
such person requesting to opt-out of such contract.

2. For the purposes of this section., the following terns shall have
the foll ow ng neanings:

(a) "Direct broadcast satellite service", neans the distribution or
broadcasting by satellite of video programmng or services directly to
receiving equi pnent |located at an end user subscriber's or an end user
custoner's prenises, including, but not linmted to, the provision of
prem um channel s, the provision of nusic or other audio services or
channels, and any other service received in connection wth the
provision of direct broadcast satellite service.

(b) "Direct broadcast satellite service provider", neans a person who
transmts, broadcasts or otherw se provides direct broadcast satellite
service to subscribers or custoners in the state.

§ 4. This act shall take effect inmediately.




