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STATE OF NEW YORK

2154- - A

2017- 2018 Regul ar Sessi ons

| N SENATE

January 12, 2017

Introduced by Sens. SERINO LITTLE, PARKER -- read tw ce and ordered
printed, and when printed to be comritted to the Conmittee on Aging --
reported favorably fromsaid conmmttee and commtted to the Conmittee
on Finance -- conmmittee discharged, bill amended, ordered reprinted as
amended and reconmitted to said comittee

AN ACT to anend the social services law, in relation to providing
protective services to certain individuals

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Section 473 of the social services law is anmended by addi ng
a new subdivision 9 to read as foll ows:

9. (a) Wthin anmounts appropriated therefor, the office of children
and family services shall establish a statewide, toll-free telephone
nunber (a "hotline") to receive reports consistent with subdivision one
of this section. The hotline shall receive reports of allegations of
reportable incidents twenty-four hours per day. seven days a week. The
hotline shall accept anonynous calls.

(b) When any allegation that could reasonably constitute a reportable
incident is received by the hotline, the hotline shall accept and inmme-
diately transmit notice of the report orally and electronically to any
appropriate state agencies or local social services office. Wenever a
t el ephone call or electronic transnm ssion to the hotline alleges an act
or circunstances that may constitute a crinminal offense or an i mediate
threat to an individual's health, safety or welfare, the hotline shal
convey, by the npst expedient neans available, the infornmation contained
in such call or transmission to the appropriate |aw enforcenent agency
or district attorney and, to the extent necessary, the appropriate ener-
gency responder, and the relevant state agency or |ocal social services
of fice.

(c) The conmmi ssioner is authorized to pronulgate rules and reqgul ations
to facilitate the inplenentation and operation of the hotline, including

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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but not limted to, procedures for tinely and accurate referrals to
other state agencies or entities that may have investigative or over-
sight authority regarding reported incidents.

8§ 2. Subdivision 16 of section 202 of the elder |aw, as added by chap-
ter 455 of the laws of 2016, is anended to read as foll ows:

16. to the extent appropriations are available, and in consultation
with the office of children and fam |y services, conduct a public educa-
tion canpaign that enphasizes zero-tolerance for elder abuse. Such
canpai gn shall include information about the signs and synptons of el der
abuse, identification of potential causes of elder abuse, resources
avail able to assist in the prevention of elder abuse, where suspected
el der abuse can be reported, including, but not limited to, information
regarding the statewide hotline as provided for in paragraph (a) of
subdivision nine of section four hundred seventy-three of the socia
services law, contact information for progranms offering services to
victims of elder abuse such as counseling, and assistance with arranging
personal care and shelter. Such canpaign may include, but not be limted
to: printed educational and informational materials; audio, video, elec-
tronic, other nmedia; and public service announcenments or advertisenents.

8 3. This act shall take effect Cctober 1, 2018.




