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STATE OF NEW YORK

2154

2017- 2018 Regul ar Sessi ons

| N SENATE

January 12, 2017

Introduced by Sen. SERINO -- read twice and ordered printed, and when
printed to be conmitted to the Committee on Aging

AN ACT to anmend the social services law, in relation to providing
protective services to certain individuals

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivision 1 of section 473 of the social services law, as
anended by chapter 395 of the laws of 1995 is anended to read as
fol | ows:

1. In addition to services provided by social services officials
pursuant to other provisions of this chapter, such officials shal
provide protective services in accordance with federal and state regu-
lations to or for individuals wthout regard to i ncone who[ —bescause—of
mental—or—physi-cal—inpai+rents-] are unable to nanage their own
resources, carry out the activities of daily living, or protect them
selves from physical abuse, sexual abuse, enotional abuse, active,
passive or self neglect, financial exploitation or other hazardous situ-
ations w thout assistance from others and have no one available who is
willing and able to assist them responsibly. Such services shal
i ncl ude:

(a) receiving and investigating reports of seriously inpaired individ-
ual s who may be in need of protection;

(b) arranging for nedical and psychiatric services to evaluate and
whenever possible to safeguard and inprove the circunstances of those
with serious inpairnents;

(c) arrangi ng, when necessary, for conmitnent, guardi anship, or other
protective placement of such individuals either directly or through
referral to another appropriate agency, provided, however, that where
possible, the Ileast restrictive of these neasures shall be enpl oyed
before nore restrictive controls are inposed,;
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(d) providing services to assist such individuals to nove from situ-
ations which are, or are likely to become, hazardous to their health and
wel | - bei ng;

(e) cooperating and planning with the courts as necessary on behal f of
i ndividuals with serious nental inpairnments; and

(f) other protective services for adults included in the regul ations
of the departnent.

§ 2. Section 473 of the social services |law is amended by adding a new
subdivision 9 to read as foll ows:

9. (a) Wthin anpbunts appropriated therefor, the office of children
and famly services, in conjunction with the office for the aging, the
departnent of law, the office for the prevention of donestic violence,
the division of <crimnal justice services, and the New York state
departnent of health, shall create and establish an interagency clear-
inghouse for the reporting of cases involving physical abuse, sexua
abuse, enotional abuse, active, passive or self neglect, financial
exploitation as defined in subdivision six of this section, or other
hazardous situations that can reasonably be expected to jeopardize the
health and welfare of an individual. The interagency clearinghouse shal
operate and mmintain a central database to receive reports of allega-
tions of reportable incidents twenty-four hours per day, seven days a
week. Reports of allegations of reportable incidents shall be submtted,
by a statewide, toll-free tel ephone nunber (a "hotline") or by electron-
ic transnmssion, in a manner and on forns prescribed by the conm ssioner
for the office of children and family services. The hotline shall accept
anonynous calls.

(b) When any allegation that could reasonably constitute a reportable
incident is received by the clearinghouse, the clearinghouse shal
accept and immediately transmt notice of the report orally and el ec-
tronically to any appropriate state agencies or local social services
offices. \Wenever a telephone call or electronic transm ssion to the
cl eari nghouse alleges an act or circunstances that may constitute a
crimnal offense or an imMmmediate threat to an individual's health, safe-
ty or welfare, the clearinghouse shall convey, by the nost expedient
neans available, the information contained in such call or transm ssion
to the appropriate |law enforcenent agency or district attorney and, to
the extent necessary., the appropriate energency responder, and the rele-
vant state agency or local social services office.

(c) The cl earinghouse shall

1) upon acceptance of a report pronptly forward the conplaint to the
appropriate social services agency or |law enforcenent entity;

(2) take all appropriate neasures to protect the life and health of
the person who is the alleged victimof a reportable incident, which may
include working with other state agencies, or if there is reasonable
cause to believe that there is an inmnent danger to the alleged victim
pronptly forward the conplaint to the district attorney or law enforce-
nent ;

(3) if areport of a reportable incident to the registry involves the
death of a person, the clearinghouse shall give telephone notice and
inmediately send a copy of the report to the appropriate district attor-
ney and to the nedical exam ner or coroner;

(4 mintain and keep up to date records of all incidents reported to
the clearinghouse with docunented neasures taken to forward to the
appropriate authorities given the circunstances of the alleged case.

Local social services entities shall be required to submt docunentation
to the clearinghouse upon conpletion of an investigation indicating
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official findings, neasures taken, and official disposition of the
report; and

(5) whenever a telephone call or electronic transm ssion to the clear-
i nghouse cannot be accepted as a report, but the information provided
al l eges other potential wongdoing, the clearinghouse shall forward the
report to the applicable state oversight agency for investigation and
protective actions.

d) The reqgistry shall nmaintain an el ectronic database of all accepted
reports. Wiile local agencies shall retain the primary responsibility
for investigation and the provision of services, the clearinghouse shal
naintain records docunenting initial conplaints as well as docunentation
submtted by the local social service entities indicating official find-
ings. neasures taken, and the official disposition of the report.

(e) The clearinghouse shall take reasonable steps to maintain confi-
dentiality of all reports including, but not limted to the use of a
uni que identifier assigned to each report by the clearinghouse.

8§ 3. This act shall take effect on the ninetieth day after it shal
have becone a | aw.




