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STATE OF NEW YORK

1029--A

2017- 2018 Regul ar Sessi ons

| N SENATE

January 6, 2017

Introduced by Sen. BONACIC -- read twice and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni-

cations -- recomitted to the Comrittee on Energy and Tel ecomuni -
cations in accordance with Senate Rule 6, sec. 8 -- committee
di scharged, bill anended, ordered reprinted as anended and recommitted

to said conm ttee

AN ACT to amend the public service law, in relation to requiring tele-
communi cation service providers to provide notice relating to service
out ages

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public service law is anmended by adding a new section
92-i to read as foll ows:

8 92-i. Notice of service outage. 1. The conmmission shall, by regu-
|l ations adopted or anended pursuant to this section, establish notice
requirenents that shall apply to all telecomunications service provid-
ers, relating to service outages that last for twenty-four hours or
longer and which affect five custoners per one hundred access lines or
nore. For the purposes of this section, "telecomunications service
provider" or "provider of telecomunications services" shall nean a
t el ephone corporation certified in the state wth the authority to
provide intrastate toll and |l ocal exchange service using either its own
or leased facilities. The conmission shall include wth the notice
requirenents, nethodologies for nonitoring conpliance with and enforce-
nent of such standards.

2. The terns used in this section except where expressly indicated
otherwise shall nean and be defined as set forth in 16 New York Code
Rul es and Regul ations section 603. 3.

3. Every provider of telecomrunications services shall provide notice
to the conm ssioner as soon as practicable but in no event later than a
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[-] is old lawto be onitted.
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tinme certain to be determined by the commi ssion, which shall include, at
a nni num
(a) the approximate nunber of out-of-service custoners by city, town
or other |localized geographic location determ ned by the conm ssion; and
(b) an estinmate of the duration of such outage.

4. Every provider of telecommunications services shall, to the extent
practicable, make information relating to estimated duration of such
outage available to custoners through the provider's website, loca

nedia or any other medium determ ned by the conm ssion.

8 2. This act shall take effect on the ninetieth day after it shal
have becone a | aw, provided, however, that the public service comission
is inmediately authorized and directed to take any and all actions,
including but not limted to the pronul gation of any rules, necessary to
fully inplenent the provisions of this act on its effective date.




