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May 30, 2017

Introduced by M of A THELE, GRAF -- read once and referred to the
Conmi ttee on I nsurance

AN ACT to anmend the insurance law, in relation to autonotive glass work

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subsection (b) of section 2610 of the insurance law is
anended to read as foll ows:

(b) I'n processing any such cl ai m [ fether—than—a—ctaim-solely—involvng
wirdow—glass)], the insurer shall not, unless expressly requested by the
i nsured, recomrend or suggest repairs be made to such vehicle in a
particul ar place or shop or by a particular concern

§ 2. Section 2610 of the insurance |aw is anmended by addi ng two new
subsections (d) and (e) to read as foll ows:

(d) No insurance conpany doing business in this state or third-party
clainse adnministrator, agent or adjuster for such conpany shall

(1) require any insured to use a specific person for the provision of
aut onotive glass work; or

(2) state that choosing a facility other than a glass shop partici pat-
ing in an autonotive glass work program established by such conpany will
result in delays in or a lack of guarantee for the autonotive glass
wor K.

(e) (1) If there is any comrunication between a glass clains represen-
tative for an insurance conpany doing business in this state or a third-
party clains adnmnistrator for such conpany and an insured regarding
autonotive glass work or autonpbile glass products, in the initial
contact with the insured, such representative or clains admnistrator
shall state or disclose to the insured a statenent substantially simlar
to the followi ng: "You have the right to choose a licensed glass shop
where the danmage to your notor vehicle will be repaired. If you have a
preference, please let us know'

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old law to be onmitted.
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(2) No glass clains representative for an insurance conpany doing
business in this state or a third-party clainms admnistrator for such
conpany shall provide an insured with the nane of., schedule an appoint-
nent for an insured with or direct an insured to, a licensed glass shop
that is owned by:

(A) such conpany; or

(B) such clains adninistrator; or

C) the sane parent conpany as such insurance conpany or clains adnin-
istrator, wunless such representative or clains adninistrator provides
the insured with the nane of at | east one additional |icensed glass shop
in the area where the autonotive glass work is to be perforned.

8 3. This act shall take effect immediately.




