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January 23, 2017

Introduced by M of A M G MLLER -- read once and referred to the
Committee on Corporations, Authorities and Comn ssions

AN ACT to anend the public service law, in relation to requiring cable
conpanies to provide notice to their custonmers of schedul ed mainte-
nance

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public service law is anmended by addi ng a new section
231 to read as foll ows:

8§ 231. Notice for service outage for schedul ed maint enance. 1. Every
cabl e t el evi si on conpany providing cable, internet or telephone
services, or any conbination thereof, through cable or broadband
connection shall provide at |least forty-eight hours notice to subscrib-
ers affected by any service outage resulting from schedul ed mai nt enance.

2. Such notice may be provided through email, mail, telephone comuni -
cation or text nessaging. but shall include, at a m ni num

(a) what the schedul ed mai ntenance entails;

(b) an estinate of when and the duration of such maintenance; and

(c) what services may be affected by such maintenance.

3. The mnimumcredit for a service outage shall be equal to two tines
the value of the service lost. The value of the service lost shall be
deternined by the average applicable nonthly charge divided by the actu-
al time lost. Al credits shall be applied to a subscriber's account
within tw billing cycles after the service outage and shall be
reflected on the subscriber's billing statenent. The billing statenent
shall set forth the nethod by which the credit was cal cul at ed.

4. This section shall not apply to any interruption in service that
occurs as a result of nonpaynent of a previously due account.

§ 2. This act shall take effect on the one hundred twentieth day after
it shall have becone a law. Provided, that the public service comi ssion
is imediately authorized and directed to take any and all actions,
including but not Iimted to the pronul gation of any rules, necessary to
fully inplement the provisions of this act on its effective date.

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is old law to be onitted.
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