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STATE OF NEW YORK

7088
I N SENATE
March 23, 2016

Introduced by Sen. AVELLA -- read twice and ordered printed, and when
printed to be comritted to the Conmittee on Consuner Protection

AN ACT to anend the general business law, in relation to the |icensing
and regul ati on of pet groomers and pet groomng facilities

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED I N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The general business |law is anended by adding a new article
29-CCC to read as foll ows:
ARTI CLE 29- CCC
LI CENSI NG AND REGULATI ON OF PET GROOVERS AND PET
GROOM NG FACI LI TI ES
SECTI ON 539. DEFI NI Tl ONS.
540. FACI LI TI ES STANDARDS.
541. RECORD KEEPI NG
542. ANl MAL MANAGEMENT, HANDLI NG AND SAFETY STANDARDS.
543. LI CENSI NG REGULATI ONS.
544. | NSPECTI ONS.
545. CURRENT PRACTI TI ONERS.
546. VI OLATI ONS.
547. OTHER PROTECTI ONS.
S 539. DEFINITIONS. FOR THE PURPOSES OF THIS ARTICLE, THE FOLLOW NG
TERMS SHALL HAVE THE FOLLOW NG MEANI NGS:
1. "PET" SHALL MEAN ANY DOG CAT OR OTHER ANI MAL ACCEPTED FOR GROOM NG
OR STYLI NG
2. "PET GROOM NG', "PET STYLING', "GROOM NG' OR "STYLING' SHALL MEAN
CLIPPING TRIMM NG STYLING OR BATHI NG A PET FOR FINANCI AL REMUNERA-
TI ON.
3. "PET GROOMVER', "PET  STYLIST", " GROOMVER', " STYLI ST" OR
" BATHER/ BRUSHER' SHALL MEAN AN | NDI VI DUAL WHO CLI PS, TRIMS, STYLES, OR
BATHES A PET FOR FI NANCI AL REMUNERATI ON AND WHO ADHERES TO THESE | NDUS-
TRY STANDARDS OF CARE FOR SAFETY AND SANI TATI ON.
4. "PET GROOM NG OR STYLING FACI LI TY", "GROOM NG SALON' OR "FACILITY"
SHALL MEAN A COWERCI AL ESTABLI SHVENT WHERE A PET MAY BE BATHED,

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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BRUSHED, CLI PPED, TRI MVED AND/ OR STYLED. THI S MAY BE A BRI CK- AND- MORTAR
FACI LI TY, A MOBILE UNIT, OR HOVE GROOM NG FACI LI TY.

5. "HOUSE CALL" OR "HOUSE CALL GROOMER' SHALL MEAN A PERSON WHO CLI PS,
TRIMS5, STYLES, OR BATHES A PET WTH N THE CONFI NES OF THE CUSTOVER S
PRI VATE HOME, GROUNDS, OR BUSI NESS.

6. "STUDENT", "TRAI NEE" OR "APPRENTI CE" SHALL MEAN A PERSON WHO IS
ENGAGED | N LEARNI NG AND ACQUI RI NG KNOWNLEDGE OF PET GROOM NG OR STYLI NG
El THER UNDER THE DI RECTI ON AND SUPERVI SI ON OF A PET GROOMER OR STYLI ST
OR VHLE ENROLLED IN A GROOM NG OR STYLI NG SCHOOL, ACADEMY OR TRAI NI NG
PROGRAM

7. "SCHOOL", "ACADEMY" OR "TRAI NI NG PROGRAM' SHALL MEAN AN ESTABLI SH-
MENT OR PROGRAM THAT TEACHES PET GROOM NG AND/ OR STYLING IN A COURSE OF
I NSTRUCTI ON VWHI CH | NCORPORATES THESE | NDUSTRY STANDARDS OF CARE FOR
SAFETY AND SANI TATI ON.

8. "CRATE" OR "CACGE" SHALL MEAN A SAFE AND HUMANE CONTAI NMENT METHOD
OF KEEPI NG AND/ OR HOUSI NG PETS I N THE FACI LI TY.

9. "CONTI NU NG EDUCATI ON' SHALL MEAN ANY PROGRAM OR COURSE OF STUDY
| NTENDED TO ENHANCE KNOW.EDGE OF SUBJECTS RELEVANT TO ONE' S PROFESSI ON.

10. "PET FIRST AID'" SHALL MEAN RECOGNI TI ON OF | NJURY OR | LLNESS AND
PROTOCOL FOR ENSURI NG THE PET RECEI VES APPRCPRI ATE CARE.

11. "PET FRIENDLY" SHALL MEAN ANY PRODUCT, CHEM CAL, TOOL OR PIECE OF
EQUI PMENT VWHI CH | S SAFE FOR USE FOR PETS.

12. "PET RESTRAINT" SHALL MEAN ANY PET FRI ENDLY RESTRAI NT USED OR
ATTACHED TO A GROOM NG ARM TuUB, OR OTHER FACI LI TY FI XTURE OR EQUI PMENT
TO HOLD THE PET SAFELY AND UNDER CONTROL.

S 540. FACILITIES STANDARDS. 1. PET HOUSING STANDARDS. ALL PETS
ENTRUSTED TO THE CARE OF A PET GROOMER OR STYLIST SHALL BE TREATED
HUVANELY AND COVPASSI ONATELY, | NCLUDI NG BUT NOT LI M TED TGO

(A) ALL PET HOUSI NG PROVI DED BY THE FACI LI TY SHALL BE I N GOOD REPAI R,
SAFE, SECURE, STABLE, DURABLE, WELL PROTECTED, COVORTABLE AND IN AN
ESCAPE CONTRCLLED ENVI RONMENT.

(B) PETS SHOULD BE ABLE TO SI T, STAND AND TURN AROUND COMFORTABLY I N
THE PROVI DED CRATE OR ENCLOSURE.

(O | F CRATES ARE UTI LI ZED, SUCH CRATES AND/ OR ENCLOSURES SHALL BE:

(1) ADEQUATELY VENTI LATED FOR THE PET' S HEALTH, SAFETY AND COVFORT;

(1'l) OF MATERI AL THAT IS EASY TO CLEAN; AND

(1'1'l') ARRANGED SO PERSONNEL CAN SAFELY SEE AND ACCESS ALL AREAS OF THE
CRATES AND ENCLCOSURES.

(D) UNLESS BY OMNER S CONSENT, NO MORE THAN ONE PET MAY BE HOUSED PER
CRATE OR ENCLOSURE.

(E) PETS CONFI NED FOR MORE THAN THI RTY M NUTES SHALL BE OFFERED FRESH
WATER.

(F) EVERY FACI LI TY SHOULD PROVI DE A SAFE AND HEALTHY WORKI NG ENVI RON-
MENT FOR ALL PERSONNEL AND THE PETS LEFT I N THEI R CARE.

2. BATHING AREAS. (A) ALL BATH NG AREAS SHALL BE I N GOOD REPAI R AND
SAFE OPERATI NG CONDI Tl ON.

(B) PRODUCTS ANDY OR CHEM CALS USED IN THE PROCESS OF GROOM NG AND
STYLI NG SHALL COWPLY W TH ALL APPLI CABLE LOCAL, STATE AND FEDERAL GUI DE-
LI NES, RULES AND REGULATI ONS AND BE PET FRI ENDLY.

(© TUBS FOR THE BATHI NG OF DOGS SHALL HAVE A NON- SLI P BOTTOM SURFACE.

(D) WATER TEMPERATURE SHALL BE SET AT AN APPROPRI ATE LEVEL FOR THE PET
AND CARE SHALL BE TAKEN TO PREVENT DI SCOMFORT OR | NJURY FROM EXCESSI VELY
HOT OR COLD WATER.

(E) THERE SHALL BE A NON SLIP SURFACE ON THE FLOOR BY EACH TUB FOR
GROOMERS AND STYLI STS.
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3. GROOM NG AREAS. (A) GROOM NG TABLES SHALL BE SAFE, STURDY AND IN
GOCD OPERATI NG CONDI Tl ON.

(B) TABLE TOPS FOR DOGS SHALL BE EQUI PPED W TH A NON- SLI P SURFACE THAT
'S EASY TO CLEAN.

(O CROOM NG ARMS5, BY WHCH THE PET |S RESTRAINED, SHALL BE PET
FRI ENDLY AND SECURE.

(D) ALL OTHER PRODUCTS, TOOLS AND EQUI PMENT USED | N THE PERFORMANCE OF
THE WORK SHALL BE MAI NTAI NED | N GOOD WORKI NG CONDI TION AND USED IN A
SAFE, PROFESSI ONAL MANNER.

(E) PET RESTRAINTS SHALL BE SAFE AND HUVANE AND FOLLOW CURRENT STAND-
ARDS OF PRACTI CE FOR ALL PETS.

(F) THE FACILITY SHALL BE CLEANED AS NECESSARY FOR PET AND HUVAN
HEALTH.

(G CRATES, ENCLOSURES, TUBS AND TABLES SHALL BE CLEANED BETWEEN EACH
PET.

4. GENERAL FACILITY STANDARDS. (A) A FIRST AID KIT FOR THE BENEFI T OF
PETS AND ALL PERSONNEL, | NCLUDI NG EYE WASH PRCDUCTS AND EQUI PMENT, SHALL
BE ON SI TE.

(B) THE FACI LI TY SHALL BE VENTI LATED TO PROVI DE FOR GOOD Al R QUALI TY.

(© AR TEMPERATURE SHALL PROVI DE FOR THE SAFETY, HEALTH AND COVFORT
OF ALL PERSONNEL AND ALL PETS.

(D) WHEN PETS ARE PRESENT, AT LEAST ONE PERSON TRAINED IN PET FIRST
Al D SHALL BE IN THE FACI LI TY.

(E) EMERGENCY ACTION PROTOCOLS SHALL BE I N PLACE TO ASSURE ALL PETS
WTH N THE FACILITY RECEIVE PROPER CARE |F AN EMERGENCY S| TUATI ON
ARl SES.

(F) EACH FACILITY SHALL HAVE THE NAME AND CONTACT | NFORVATI ON COF A
LOCAL EMERGENCY VETERI NARI AN POSTED AND READI LY AVAI LABLE.

(G CLEANI NG PRODUCTS AND EQUI PMENT SHALL BE MADE READI LY AVAI LABLE TO
ALL PERSONNEL.

(H THE FACI LI TY SHALL CARRY GENERAL AND PROFESSI ONAL LI ABILITY | NSUR-
ANCE.

(1) THE FACILITY SHALL BE I N COWLI ANCE WTH ALL LOCAL, STATE, AND
FEDERAL LAWS, RULES AND REGULATI ONS.

S 541. RECORD KEEPING 1. RECORDS. THE FACI LI TY SHALL KEEP AND MAI N-
TAIN RECORDS OF ALL CLI ENTS AND THEIR RESPECTIVE PETS. SUCH RECORDS
SHALL | NCLUDE THE NAME, ADDRESS AND PHONE NUMBERS OF THE OMNER, THE
SERVI CES PROVI DED, AND THE DATE SUCH SERVI CES WERE PROVI DED.

2. MN MUM PERI CD. RECORDS FOR EACH PET SHALL BE MAINTAINED FOR A
M N MUM PERI D OF ONE YEAR FROM THE DATE OF SERVI CE.

3. INCIDENT REPORTS. PET |INCIDENT REPORTS SHALL BE CREATED IN THE
EVENT OF ANY | NCI DENT THAT OCCURS AND KEPT ON FILE FOR A M N MM OF
THREE YEARS.

4. PERSONNEL RECCORDS. ACCURATE SAFETY AND HEALTH RECORDS FOR ALL
PERSONNEL SHALL BE MAI NTAI NED | N ACCORDANCE W TH LOCAL, STATE AND FEDER-
AL REQUI REMENTS.

S 542. AN MAL MANAGEMENT, HANDLI NG AND SAFETY STANDARDS. 1. GENERAL
PROFESSI ONAL STANDARDS.

(A) ALL PETS SHALL BE TREATED AND HANDLED SAFELY, HUMANELY AND COVPAS-
SI ONATELY AT ALL TI MES.

(B) NO PET SHALL BE LEFT UNSUPERVI SED WHI LE ON THE GROOM NG TABLE OR
I N THE BATHI NG TUB.

(© PET GROOMERS AND STYLI STS SHALL BE KNOALEDGEABLE IN THE SAFE AND
HEALTHY HANDLI NG OF PETS. STUDENTS, TRAI NEES OR APPRENTI CES WORKI NG I N A
FACI LI TY MJST BE UNDER THE SUPERVI SION OF A PET GROOMER LI CENSED UNDER
TH S ARTI CLE.
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(D) WHEN BRUSHI NG, COVBI NG, DEMATTI NG BATHI NG, TOPI CALLY CONDI TI ONI NG
SKI N AND COAT, GROOM NG OR STYLING THE PET, ALL PRODUCTS, TOOLS AND
EQUI PMENT SHALL PROVI DE FOR THE SAFETY AND HEALTH OF THE PET.

2. WORK STANDARDS. (A) ALL PET GROOVERS AND STYLI STS SHALL BE IN
COVPLI ANCE W TH ACCEPTED | NDUSTRY STANDARDS.

(B) STUDENTS, TRAI NEES OR APPRENTI CES WORKING IN A FACILITY MJST BE
UNDER THE SUPERVI SION OF A PET GROOMER LI CENSED UNDER THI' S ARTI CLE.

(© ALL PERSONNEL SHALL CONDUCT THEMSELVES I N A MANNER THAT PROMOTES
THE SAFE, HUMANE AND COVPASSI ONATE HANDLI NG AND MANAGEMENT OF PETS.

(D) PRODUCTS, TOOLS AND EQUI PMENT USED I N PERFORVMANCE OF THE WORK
SHALL BE SAFE AND HUMANE.

(E) THE PET CARE FACILITY AND THEI R STAFF SHALL PRESENT A CLEAN, NEAT
APPEARANCE.

(F) WORKSTATI ONS SHALL BE CLEANED BETWEEN EACH PET.

(G ALL PET GROOVERS AND STYLISTS SHALL BE KNOAEDGEABLE |IN SAFE
HANDLI NG AND MANAGEMENT OF PETS TO I NCLUDE, BUT NOT BE LI M TED TGO

(1) ACCEPTI NG ANl MALS FROM AND RETURNI NG THEM TO OMNERS;

(1'l) SAFE AND HUVANE APPROACH AND RETRI EVAL TECHN QUES;

(1'11') SAFE AND HUMANE HANDLI NG TECHNI QUES;

(1'V) SAFE AND HUVANE USE OF PET RESTRAI NTS; AND

(V) SAFE AND HUVANE MANAGEMENT OF BEHAVI CRAL | SSUES.

S 543. LI CENSI NG REGULATI ONS. 1. TRAI NI NG PROGRAM AND TESTI NG PROCE-
DURES. THE SECRETARY OF STATE, | N COOPERATION WTH THE DEPARTMENT OF
AGRI CULTURE AND MARKETS, SHALL ESTABLI SH A TRAI NIl NG PROGRAM AND TESTI NG
PROCEDURE FOR PET GROOM NG APPLI CANTS.

2. SECRETARY OF STATE. THE SECRETARY OF STATE SHALL:

(A) CREATE AND MAI NTAIN A LI ST OF LI CENSED GROOMERS.

(B) ISSUE A LICENSE TO QUALIFIED |INDIVIDUALS, AFTER PAYMENT OF A
LI CENSI NG FEE TO BE DETERM NED BY THE SECRETARY OF STATE.

(©) CONDUCT A PROPER BACKGROUND CHECK TO VERI FY THAT THE APPLI CANT HAS
NOT BEEN CONVI CTED OF ANY ANI MAL CRUELTY OR NEGLECT CHARGES AND DCES NOT
HAVE A HI STORY OF | NTERPERSONAL VI CLENCE.

3. LICENSED GROOMERS. LI CENSED GROOVERS SHALL BE ON THE PREM SES AT
ALL TI'MES AND MAY EMPLOY | NDI VI DUALS UNDER HI' S OR HER DI RECT SUPER-
VI SI ON, WHO ARE | N TRAI NI NG FOR GROOVER EXAM NATI ON.

4. DI SPLAY. LICENSES SHALL BE DI SPLAYED I N A CONSPI CUCUS PLACE.

5. REFUSAL. LICENSES CAN BE REFUSED, SUSPENDED OR REVCKED BY THE
SECRETARY OF STATE.

S 544. I NSPECTI ONS. 1. ANNUAL | NSPECTI ONS. THE SECRETARY OF STATE OR
H S OR HER AUTHORI ZED AGENTS SHALL MAKE ANNUAL | NSPECTI ONS OF PET GROOM
I NG FACI LI TI ES.

2. COVPLAINT REVIEW BOARD. THE SECRETARY OF STATE SHALL CREATE A
COWPLAI NT REVI EW BOARD WHERE CONSUMERS CAN FILE COWPLAINTS. SUCH
COVPLAI NTS SHALL BE | NVESTI GATED BY SUCH SECRETARY OR HI S OR HER AUTHOR-
| ZED AGENTS.

S 545. CURRENT PRACTI TI ONERS. | NDI VI DUALS ENGAGED | N PET GROOM NG ON
THE EFFECTI VE DATE OF THI S ARTI CLE MAY CONTI NUE | N SUCH CAPACI TY FOR ONE
YEAR FROM SUCH DATE, BUT SHALL, W THI N SUCH YEAR, APPLY FOR A LI CENSE
THROUGH A PROCESS TO BE DETERM NED BY THE SECRETARY OF STATE AND SHALL
BE SUBJECT TO THE PROVI SIONS OF TH S ARTI CLE THEREAFTER.

S 546. VIOLATIONS. 1. CVIL OFFENSE. VI OLATIONS OF ANY PROVI SION OF
THS ARTICLE IS A CGVIL OFFENSE WH CH MAY CARRY A PENALTY OF NOT LESS
THAN TWO HUNDRED FI FTY DOLLARS.

2. CRIM NAL OFFENSE. VI OLATI ONS CAUSI NG ANl MALS PAI N OR DEATH SHALL BE
REFERRED | MVEDI ATELY TO THE APPROPRI ATE DI STRI CT ATTORNEY' S OFFI CE  FOR
CRI M NAL PRCSECUTI ON.
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S 547. OTHER PROTECTI ONS. NOTHING IN THI S ARTI CLE SHALL BE CONSTRUED
TO AFFECT ANY PROTECTI ON AFFORDED TO PETS UNDER ANY OTHER PROVI SION OF
LAW OR I N ANYWAY PRECLUDE CHARGES PURSUANT TO ARTI CLE TVENTY-SI X OF THE
AGRI CULTURE AND MARKETS LAW RELATI NG TO CRUELTY TO AN MALS.

S 2. This act shall take effect on the one hundred eightieth day after
it shall have becone a | aw, provided, however, that effective i Mmedi at e-
ly, the addition, anendnment and/or repeal of any rule or regul ation
necessary for the inplenmentation of this act on its effective date are
authorized and directed to be made and conpleted on or before such
effective date.



