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STATE OF NEW YORK

4231
2015- 2016 Regul ar Sessi ons
I N SENATE
March 11, 2015

Introduced by Sen. RANZENHOFER -- read twi ce and ordered printed, and
when printed to be commtted to the Commttee on Consuner Protection

AN ACT to anend the general business law, in relation to autonmatic
renewal of contracts for electronic and |ife safety al arm services

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The general business |law is anended by addi ng a new section
69-xx to read as foll ows:

S 69- XX. AUTOVATI C RENEWAL OR CONTI NUOUS SERVI CE OFFER FOR ELECTRONI C
AND LIFE SAFETY ALARM SERVI CES CONTRACTS UNENFORCEABLE; MECHANI SM FOR
CANCELLATI ON;, TERMS; APPLICABILITY OF REQU REMENTS. 1. AUTOWATIC
RENEWAL OF A CONTRACT FOR | NSTALLI NG SERVICING MONI TORI NG OR MAI NTAI N-
ING SECURITY OR FIRE ALARM SYSTEMS UNDER THI S ARTI CLE SHALL BE UNEN-
FORCEABLE UNLESS:

(A) THE AUTOVATI C RENEWAL OFFER TERMS OR CONTI NUOUS SERVICE OFFER
TERMS ARE PRESENTED TO THE CONSUMER | N A CLEAR AND CONSPI CUOUS MANNER;

(B) THE BUSINESS OR PERSON FURNI SHI NG THE ELECTRONI C AND LI FE SAFETY
ALARM SERVI CE OBTAI NS THE CONSUMER S AFFI RVATI VE CONSENT TO THE AGREE-
MENT CONTAI NI NG THE AUTOVATI C RENEWAL OFFER TERMS OR CONTI NUOUS SERVI CE
OFFER TERMS PRI OR TO CHARG NG THE CONSUMER S CREDI T OR DEBI T CARD OR THE
CONSUMER S ACCOUNT WTH A THIRD PARTY FOR AN AUTOVATIC RENEWAL OR
CONTI NUQUS SERVI CE. ANY FORM OF PAYMENT FOR SERVI CES | NI TI ATED BY THE
CONSUMER SHALL BE CONSI DERED AFFI RVATI VE CONSENT UNDER THE PROVI SI ONS OF
THI' S ARTI CLE; AND

(©) SUCH RENEWAL OR CONTI NUOUS SERVI CE OFFER PROVI DES AN ACKNOW.EDG
MENT OF THE CONTRACT CANCELLATI ON POLI CY, AND | NFORMATI ON REGARDI NG HOW
TO CANCEL I N A MANNER THAT IS CAPABLE OF BEI NG RETAI NED BY THE CONSUMER.

2. A BUSI NESS MAKI NG AUTOVATI C RENEWAL OR CONTI NUOUS SERVI CE OFFERS
SHALL PROVIDE A TOLL-FREE TELEPHONE NUMBER, ELECTRONI C MAI L ADDRESS, A
POSTAL ADDRESS ONLY WHEN THE SELLER DI RECTLY BILLS THE CONSUMER, OR
ANOTHER COST- EFFECTI VE, TI MELY, AND EASY- TO- USE MECHANI SM FOR CANCELLA-

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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TI ON THAT SHALL BE DESCRI BED | N THE RENEWAL OFFER AS REQUIRED BY TH'S
SECTI ON.

3. IN THE CASE OF A MATERI AL CHANGE IN THE TERMS OF THE AUTOWATI C
RENEWAL OR CONTI NUOUS SERVI CE OFFER THAT HAS BEEN ACCEPTED BY A CONSUMER
IN THI S STATE, THE BUSI NESS SHALL PROVI DE THE CONSUMER W TH A CLEAR AND
CONSPI CUOUS NOTICE OF THE MATERIAL CHANGE AND PROVI DE | NFORVATI ON
REGARDI NG HOW TO CANCEL | N A MANNER THAT | S CAPABLE OF BEI NG RETAI NED BY
THE CONSUMER.

S 2. This act shall take effect on the ninetieth day after it shall
have becone a | aw



